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BUSINESS
INTELLIGENCE

Technology transforms clinics.
Knowledge transforms
professionals.

Welcome to the world of TherapDerma.

This section presents the philosophy that has given
rise to the TherapDerma Ecosystem and explains
how the combination of technology, training and
Business Intefligence can help build safer,

more profitable and better-prepared clinics

for the future.
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SECTION 1 - INTRODUCTION

THERAPDERMA TECHNOLOGY SOLUTIONS GUIDE™

Clinical, Technological and Business Guide for Aesthetic Medicine Professionals
International Edition 2026

Where Science Meets Beauty.

PROFESSIONAL DISCLAIMER

This guide is intended exclusively for educational and professional purposes.

The protocols and recommendations described herein must be adapted to:

¢ the legislation in force in each country;

e the professional's training;

¢ the clinical judgement of the responsible healthcare practitioner;

¢ the individual characteristics of each patient.

This guide does not replace professional training, clinical judgement or the regulations
applicable in each market.
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OUR
PHILOSOPHY

The perfect combination that transforms technology into results
and clinics into successful businesses.

-
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SUPPORT %

We support you every
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/ professionals to ensure
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THE THERAPDERMA®
ECOSYSTEM

ONE ECOSYSTEM. MULTIPLE SOLUTIONS

Modern aesthetic medicine requires much more than isolated technology.
The true growth of a clinic is built through the integration of:

¥ | = .

ADVANCED CONTINUQUS EXCLUSIVE BUSINESS
TECHNOLOGY TRAINING CUNICAL PROTOCOLS STRATEGY

At TherapDerma, we have developed an ecosystem capable of transforming
technology into clinical results and sustainable growth
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THE NEW CONCEPT *

-~ THERAPDERMA ¢

TECHNOLOGY + TRAINING + PROTOCO[ + BUSINESS INTELLIGENCE 3 )
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Because the success of a clinic does not depend on the equipment you buy.

It depends on how you use it
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THE FIVE BENEFITS OF THE
THERAPDERMA" ECOSYSTEM

e e
An ecosystem designed to transform technology into clinical results,
patient satisfaction and sustainable growth,

CLINICAL
SAFETY
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/ \ /,- \ validated protocols that
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4 ensure poace of mind
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HOW TO USE

THIS PROFESSIONAL GUIDE

- 9 >

This guide has been created to become a daily consultation

L

It is not a catalogue.
-‘ .
'
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and business growth tool.

{0 = 2

It is a kmowledge
system

It is not a technical manual. Designed for the

modem professional

UNDERSTAND
'HE TECHNOLOGY
Learn m depth about each technology.

as fundamentals, advantages,
dications ard applcations.

a4
o 6!;5

UNDERSTAND
I'HE INDICATION

Assess the patient correctly, understand
each condition and determine
the best therapmatic strategy

LEARN
I'HE PROTOCOLS

Apply sxciusive, ntelligent combinstion
protocols and complementary
mesotherapy troatments

DESIGN
PROGRAMMES

Cromte personalined programms,
combine technologies and bulld
high-value miperences

APPLY BUSINESS
STRATEGIES

Use businoss inteligence stz ategies
10 werease profitabilty, retan patients
and grow your clinc

FINAL OBJECTIVE

Build a clinic that is:

B O |t | &
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$
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CHAPTER 1

WELCOME TO THE THERAPDERMA TECHNOLOGY ECOSYSTEM

We Don't Sell Equipment. We Build Successful Clinics.

At TherapDerma, we believe that technology alone does not transform a clinic.
What truly generates sustainable results is the combination of:

v Advanced technology.

v Continuous training.

v Exclusive clinical protocols.

v Business strategy.

v Comprehensive support.

OUR PHILOSOPHY

KNOWLEDGE

We share scientific knowledge and clinical experience.

INNOVATION

We select safe, precise and profitable technologies.

HARMONY

We integrate technologies and protocols to achieve progressive and natural results.

OUR MISSION

To help professionals to:

v Differentiate themselves.

v Deliver high-value treatments.
v Improve the patient experience.
v Increase profitability.

V Build sustainable businesses.

OUR VISION
To become the strategic partner of choice for aesthetic medicine and advanced aesthetics
clinics.

THE NEW THERAPDERMA CONCEPT

Technology + Training + Protocols + Business Intelligence.

Because the success of a clinic does not depend on the equipment it purchases.
It depends on how it uses it.
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CHAPTER 2
HOW TO USE THIS PROFESSIONAL GUIDE

This guide has been created to become a daily consultation and business growth tool.

It is not a catalogue.
It is not a technical manual.
It is a knowledge system.

WHAT WILL YOU FIND IN THIS GUIDE?
Scientific Fundamentals.
Technologies.

Protocols.

Patient Selection.

Business Intelligence.

Clinic Models.

Profitability.

Patient Loyalty.

HOW WE RECOMMEND STUDYING THIS GUIDE
Step 1

Understand the technology.
Step 2

Understand the indication.
Step 3

Learn the protocols.

Step 4

Design programmes.

Step 5

Apply business strategies.

FINAL OBJECTIVE
To build a clinic that is:

v Safer.

v More efficient.

v More profitable.

v More differentiated.

v Better prepared for the future.
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CHAPTER 3

THE THERAPDERMA TECHNOLOGY ECOSYSTEM

One Ecosystem. Multiple Solutions.

Modern aesthetic medicine requires an integrated approach.

For this reason, TherapDerma has developed a technology ecosystem capable of addressing

virtually all the needs of modern aesthetic medicine.

THERAPDERMA ECOSYSTEM MAP
Technology Facial Body Hair Intimate Profitability

IPL v v X X Very High
Diode X v X X Very High
Q-Switched v X X X High
O, v v X High
RF311 v v X X Very High
Green Lipo X v X X High
Bioneedle Vv v v X High

THE 5 PRINCIPLES OF THE THERAPDERMA ECOSYSTEM
v Safety.

v Efficacy.

v Profitability.

v Versatility.

v Patient Experience.

THE THERAPDERMA 360° CONCEPT
We do not sell stand-alone machines.
We create an ecosystem capable of:
v Increasing therapeutic possibilities.
v Improving the patient experience.
v Increasing profitability.

v Facilitating patient loyalty.

v Building successful clinics.

Pagina 13 de 197



/ \).' | 1 SKIN ANATOMY
). |
THERAPDERMA®

TECHNOLOGY

SECTION II
CLINICAL
FUNDAMENTALS

The Science that Supports
Modern Aesthetic Medicine

p—— ——— e*

PATIENT EVALUATION

Understanding the anatomy, physiology
and ageing of the skin is the first step
in selecting the right technology,
designing safe protocols and achieving
predictable results.

/ @ 8“

SCIENTIFIC CLINICAL PATIENT ECH
KNOWLEDGE SAFETY EVALUATION SELECTIO!

T foundation The pricrity in The parsnt assesssd,  The comeet technology
of yvery clirical iyttt the right traatrment for wach reed.
dedgon delvered.

Science transforms technology into resuie
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BLOCK 2 — CLINICAL FUNDAMENTALS
The Science that Supports Modern Aesthetic Medicine

INTRODUCTION

Technology alone does not produce results.

Results arise from understanding:

v Anatomy.

v Physiology.

v The ageing process.

v Correct patient selection.

v Clinical safety.

This section provides the scientific foundations necessary to understand why a treatment
works, when it is indicated and how to achieve the best possible results.
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CHAPTER 4
ANATOMY AND PHYSIOLOGY OF THE SKIN

To understand the skin is to understand the treatment.

The skin is the largest organ of the human body and represents approximately 15% of body

weight.

Its main functions are:

v Protection.

v Thermal regulation.

v Immunological function.
v Sensory function.

v Production of vitamin D.
v Maintenance of hydration.

STRUCTURE OF THE SKIN
The skin is composed of three main layers.

1. EPIDERMIS

It is the most superficial layer and is composed primarily of keratinocytes.

Functions

® Protective barrier.

® Melanin production.
e Cellular renewal.

¢ Immune defence.

Main Cells

Cell Function
Keratinocytes Protection
Melanocytes Melanin production
Langerhans cells Immunity

Merkel cells Sensitivity

Technologies that act primarily on the epidermis
v IPL.

v DPL.
v Superficial Q-Switched.
v Peels.

2. DERMIS

The dermis is responsible for the quality and youthfulness of the skin.

It contains:

e Collagen.

e Elastin.

¢ Hyaluronic acid.
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¢ Blood vessels.
o Hair follicles.
e Sebaceous glands.

Functions

v Structural support.
v Elasticity.

v Hydration.

v Tissue repair.

Technologies that act on the dermis
v RF311.

v Fractional CO,.

v Microneedling.

v IPL Rejuvenation.

3. HYPODERMIS
Composed primarily of adipose tissue.

Functions

v Energy reserve.

v Protection.

v Thermal insulation.

v Body contour.

Related technologies
v Green Lipo Laser.
v Body RF311.

CLINICAL MAP OF THE SKIN LAYERS

Layer Common Problems  Technologies
Epidermis Pigmentation, texture IPL, Q-Switched
Dermis Wrinkles, laxity RF311, CO,

Hypodermis Localised fat Green Lipo

SKIN APPENDAGES
Hair Follicle
Important in:

® Hair removal.

¢ Alopecia.

Sebaceous Glands
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Important in:
® Acne.
¢ QOily skin.

Vascular System
Important in:

® Rosacea.

¢ Vascular lesions.

CONCLUSION
Each structure of the skin requires a different therapeutic strategy.
There is no single technology capable of treating all conditions.
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CHAPTER 5

SKIN AGEING AND PHOTOAGEING

Ageing is inevitable.

How we age can be modified.

Ageing is a multifactorial biological process.

TYPES OF AGEING
Intrinsic Ageing
Related to:

® genetics;

® age;

¢ hormones.

Photoageing

Related to:

o ultraviolet radiation;
¢ visible light;

¢ infrared radiation;

¢ pollution.

It is estimated to account for up to 80% of visible facial ageing.

BIOLOGICAL CHANGES OF AGEING
v Reduction in collagen.

v Reduction in elastin.

v Reduced hydration.

v Vascular alterations.

v Increased oxidative stress.

v Impaired barrier function.

CLINICAL SIGNS

Alteration Manifestation
Loss of collagen Laxity
Reduced elastin Wrinkles
Vascular alterations Rosacea
Photoexposure Pigmentation

Reduced hydration Dull skin

THE THERAPDERMA ANTI-AGEING APPROACH
Modern rejuvenation should address:

v Skin quality.

v Pigmentation.

v Firmness.
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v Vascularisation.
v Hydration.
v Texture.

DECISION ALGORITHM
Patient with Photoageing
N

Clinical Assessment

N2

Predominant concern:

N2

Pigmentation - IPL
Laxity - RF311

Texture - CO;

Dull Skin - Face Master
N2

Complementary Mesotherapy
N2

Maintenance Programme

THERAPDERMA PHILOSOPHY
We do not treat wrinkles alone.

We treat the overall ageing process.
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CHAPTER 6

SKIN PHOTOTYPES AND PATIENT ASSESSMENT
Proper assessment determines treatment success.

The same technology can produce excellent results in one patient and complications in

another.

FITZPATRICK SCALE
Phototype Characteristics
| Always burns
Il Burns easily

1l Tans progressively

v Rarely burns
Vv Highly pigmented
" Deeply pigmented

CLINICAL RISK TABLE

Phototype Risk of Burns Risk of Hyperpigmentation

| High Low
Il Moderate-High Low
[} Moderate Moderate
v Low High
Vv Very Low Very High
\ Very Low Very High

CLINICAL HISTORY
Should include:

v Diseases.

v Medication.

v Pregnancy.

v Breastfeeding.

v Previous procedures.
v Sun exposure.

v Hormonal disorders.
v Allergies.

CLINICAL EXAMINATION
Assess:

v Skin quality.

v Hydration.

v Laxity.

v Pigmentation.

Pagina 21 de 197



v Vascularisation.
v Sensitivity.

v Hair type.

v Degree of ageing.

CLINICAL PHOTOGRAPHY
Always perform:

o before;

e during;

¢ after treatment.

THERAPDERMA ASSESSMENT ALGORITHM
Patient

N2

Clinical History
N2
Examination
N2

Phototype

N2

Diagnosis

N2

Technology Selection
N2

Protocol

N2

Follow-up

THE IDEAL PATIENT
Is one who:

v Has realistic expectations.
v Understands the treatment.
V Follows the recommendations.

v Understands that results are progressive.

THERAPDERMA RULE
Promise less.
Deliver more.
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CHAPTER 7

CONTRAINDICATIONS AND CLINICAL SAFETY
Safety is the foundation of all professional practice.
There is no effective treatment without a safe treatment.

ABSOLUTE CONTRAINDICATIONS
v Pregnancy.

v Active cancer.

v Active infections.

v Open wounds.

v Severe photosensitivity.

v Photosensitive epilepsy.

v Active skin diseases.

RELATIVE CONTRAINDICATIONS
v Uncontrolled diabetes.

v Isotretinoin.

v Keloid tendency.

v Anticoagulants.

v Recent tanning.

Vv Autoimmune diseases.

THERAPDERMA SAFETY CHECKLIST
Before any treatment:

[ Clinical history completed.

[ Photographs taken.

O Informed consent obtained.

O Contraindications excluded.

[0 Parameters reviewed.

[ Aftercare explained.

MOST COMMON ADVERSE EFFECTS

Effect Frequency
Erythema Common
Oedema Common
Dryness Occasional
Crusting Uncommon

Hyperpigmentation Uncommon

UNCOMMON COMPLICATIONS
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® Burns.

¢ Infections.

e Persistent pigmentary alterations.
® Scarring.

SAFETY ALGORITHM
Patient

N

Clinical History

N2

Contraindications

N2

Patch Test (if appropriate)
N2

Treatment

2

Follow-up

THERAPDERMA SAFETY PYRAMID
Level 1

Patient selection.
N2

Level 2

Training.

N2

Level 3
Parameters.

N2

Level 4

Protocols.

N2

Level 5
Follow-up.

THERAPDERMA PHILOSOPHY

First:

Safety.

Then:

Efficacy.

Finally:

Profitability.

Because a safe treatment generates:
v Satisfied patients.

v Greater patient loyalty.
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v Better reputation.
v Sustainable growth.

RECOMMENDED CLINICAL KPIs
KPI Target
Clinical incidents <1%
Satisfied patients >90%
Repeat treatments >60%
Signed consents 100%
Clinical photographs 100%

CONCLUSION OF BLOCK 2

Clinical excellence begins with:

e Scientific Knowledge

® Patient Assessment

¢ Clinical Safety

This is the foundation of the entire philosophy:
THERAPDERMA CLINICAL EXCELLENCE™.
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BLOCK 3 — THERAPDERMA TECHNOLOGIES (PREMIUM VERSION 2.0)

The Science that Drives Results

INTRODUCTION

Technology is a tool.

Knowledge determines the outcome.
Each technology has:

v Indications.

v Advantages.

v Limitations.

v Ideal patient profile.

v Profitability potential.

Clinical excellence is not about having more equipment.

It is about knowing:
How to use it.
When to use it.
How to combine it.

THERAPDERMA TECHNOLOGY MATRIX
Technology Facial Body Hair Intimate Profitability

IPL v v X X Very High
Diode X v X X Very High
Q-Switched v X X X High
Cco, v v X V High
RF311 v v X X Very High
Green Lipo X v X X High
Bioneedle v v @V X High
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CHAPTER 8
IPL AND DPL
The Most Versatile Technology in Aesthetic Medicine

IPL and DPL platforms make it possible to address multiple indications through a single

technological investment.
The platforms:

v Active IPL Extra 818°®
v Active IPL Extra 818m®

v TherapDerma IPL K2®

have been designed to provide:
e versatility;

e safety;

¢ high profitability;

¢ multiple treatments.

HOW DOES IT WORK?
Light energy is absorbed by different chromophores.

CHROMOPHORE TABLE

Chromophore Treatment

Melanin Pigmentation and Hair Removal
Haemoglobin Vascular Conditions and Rosacea

Water Rejuvenation

PRINCIPLE
Selective Photothermolysis.
Energy must act only on the target structure.

MAIN INDICATIONS

v Rejuvenation.

v Acne.

v Rosacea.

v Vascular lesions.

v Pigmentation.

v Hair removal.

v Hands.

v Neck and décolletage.

IPL DECISION ALGORITHM
Patient
J

Main Concern

v
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Pigmentation - Pigment IPL
Rosacea =» Vascular IPL
Acne = Anti-Acne IPL

Rejuvenation - IPL Skin Rejuvenation
Hair Removal - IPL Hair Removal

N

Complementary Mesotherapy

N

Maintenance

ADVANTAGES

v High demand.

v Simple learning curve.
v Great versatility.

v Excellent ROLI.

v High patient loyalty potential.

RECOMMENDED KPIs
Indicator Target
Treatments/month 225
Occupancy 270%
Annual Programmes 230%

Repeat Treatments 260%

THERAPDERMA PHILOSOPHY
One platform.
Multiple solutions.
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CHAPTER 9

DIODE LASER

Precision for Modern Hair Removal

Laser hair removal remains one of the most in-demand treatments in the world.
However:

Not all patients are the same.

Not all hair types are the same.

Not all phototypes require the same strategy.

WAVELENGTHS

Wavelength Indication

755 nm Fine Hair

808 nm General Use

940 nm Deep Hair

1064 nm Higher Phototypes

THERAPDERMA EQUIPMENT
Phoenix

Portability.

Mobility.

Maximum flexibility.

Active Spirit

High productivity.
High speed.
High-volume clinics.

K3 Diode Laser
Maximum versatility.
4 wavelengths.

All patient types.

DECISION ALGORITHM
Patient

N
Phototype

N

Hair Type

N

Depth

N

Wavelength Selection

v

Protocol
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2

Maintenance

INDICATIONS
v Hair removal.
v Folliculitis.
v Ingrown hairs.

v Maintenance programmes.

ADVANTAGES

v High demand.

v Recurring revenue.
v High patient loyalty.
v Excellent scalability.

RECOMMENDED KPIs
Indicator Target
Treatments/month =40
Repeat Rate 280%

Maintenance 250%

BUSINESS INSIGHT

Hair removal is often the gateway treatment for attracting new patients to the clinic.
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CHAPTER 10
Q-SWITCHED ND:YAG

The Photoacoustic Fragmentation Technology
The Q-Switched laser is the benchmark technology for:

v Pigmentation.
v Tattoos.
v Carbon Peel.

v Rejuvenation.

WAVELENGTHS
Wavelength Indication
532 nm Superficial Pigmentation

1064 nm Deep Pigmentation

DECISION ALGORITHM
Patient
J

Pigmentation

N2

Superficial - 532 nm
Deep -> 1064 nm

N2

Complementary Mesotherapy

2

Maintenance Programme

INDICATIONS
v Melasma.
v Lentigines.
v Freckles.

v Tattoos.

v Carbon Peel.

ADVANTAGES

v High precision.

v Excellent safety.

v Minimal thermal damage.
v High satisfaction.

RECOMMENDED KPIs
Indicator Target

Treatments/month 215
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Indicator Target

Premium Programmes 230%

THERAPDERMA PHILOSOPHY
Treat pigmentation without compromising skin quality.
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CHAPTER 11

FRACTIONAL CO,

The Benchmark for Advanced Rejuvenation
Fractional CO, stimulates:

v Collagen.

v Elastin.

v Dermal remodelling.

v Regeneration.

MAIN INDICATIONS
v Wrinkles.

v Scars.

v Stretch marks.
v Enlarged pores.
v Laxity.

v Intimate rejuvenation.

DECISION ALGORITHM
Patient
J

Texture Alteration

N2

Scar

Stretch Mark
Enlarged Pores
Photoageing

N2
co,

N2
PDRN

v

Maintenance

ADVANTAGES
v Visible results.
v High perceived value.

Vv Premium treatment.

RECOMMENDED KPIs
Indicator Target
Treatments/month >10

Average Treatment Value High

Pagina 34 de 197



Indicator Target

Premium Programmes  240%

BUSINESS INSIGHT
CO, is one of the technologies that most helps position a clinic within the premium segment.
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CHAPTER 12

RADIOFREQUENCY AND MICRONEEDLING
Intelligent Collagen Stimulation

Modern radiofrequency is based on:

v Collagen contraction.

v Neocollagenesis.

v Tissue remodelling.

v Improved firmness.

INDICATIONS

v Laxity.

v Wrinkles.

v Scars.

v Enlarged pores.
v Rejuvenation.

DECISION ALGORITHM
Patient

v
Laxity

N2
RF311

2

Complementary Mesotherapy

2

Maintenance Programme

ADVANTAGES

v High satisfaction.

v Excellent patient loyalty.
v Progressive results.

v Great combination potential.

RECOMMENDED KPIs
Indicator Target
Treatments/month >20

Combined Programmes 250%
BUSINESS INSIGHT

Radiofrequency is one of the most effective technologies for building annual maintenance
programmes.
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CHAPTER 13

LLLT AND BODY CONTOURING

The New Generation of Body Contouring

The objective of modern body contouring is to:
v Improve contour.

v Reduce volume.

v Create progressive results.

v Improve the patient experience.

INDICATIONS

v Localised fat.

v Body contouring.

v Weight management programmes.

v Combined protocols.

DECISION ALGORITHM
Patient
J

Localised Fat

2

Green Lipo Laser

N2
RF311

N2
Mesotherapy

2

Annual Programme

ADVANTAGES
v Comfortable treatment.
v High acceptance.

v Great cross-selling potential.

RECOMMENDED KPIs
Indicator Target
Treatments/month =20

Body Programmes 250%
BUSINESS INSIGHT

Body treatments generate some of the clinic's most profitable and longest-lasting
programmes.
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CHAPTER 14

MICRONEEDLING AND PROFESSIONAL DEVICES
Precision, Personalisation and Versatility
Professional devices make it possible to:

v Personalise treatments.

v Improve the delivery of active ingredients.
v Increase clinical versatility.

THERAPDERMA TECHNOLOGIES

Multitox.
Bioneedle H24.
Dermaroller Adapter.

INDICATIONS

v Rejuvenation.

v Hydration.

v Hair Treatments.
v Scars.

v Stretch Marks.

v Combined Protocols.

DECISION ALGORITHM
Patient

N2

Objective

N2

Facial
Body
Hair
N

Device Selection

N2
Mesotherapy

v

Follow-up

ADVANTAGES

v Low investment.

v High profitability.

v Excellent complement.

v Great versatility.

RECOMMENDED KPIs
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Indicator Target
Combined Protocols 260%

Recurring Patients 270%

THERAPDERMA TECHNOLOGY DECISION MATRIX

Condition Main Technology Complementary

Acne IPL Mesotherapy
Pigmentation IPL / Q-Switched Mesotherapy

Laxity RF311 PDRN
Scars CO, PDRN
Hair Bioneedle Mesotherapy
Fat Green Lipo RF311

CONCLUSION OF BLOCK 3

The right technology can transform a clinic.
But true excellence emerges when:
Technology

Knowledge

Protocols

[ )

Business Intelligence

work together.

That is the true concept of:

THERAPDERMA TECHNOLOGY ECOSYSTEM™.
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BLOCK 4 — CLINICAL INDICATIONS (PREMIUM VERSION 2.0)
TherapDerma™ Clinical Decision Guide

INTRODUCTION
Modern aesthetic medicine is no longer based on performing isolated treatments.
It is based on:

v Making the correct diagnosis.

v Selecting the appropriate technology.
v Designing personalised protocols.

v Creating maintenance programmes.

v Building long-term relationships with patients.

GENERAL INDICATIONS MATRIX

Indication Main Technology Complementary Technology Recommended Mesotherapy
Photoageing IPL RF311 PDRN, Hyaluronic
Acne IPL Face Master Biorevital Detox

Pigmentation IPL / Q-Switched RF311 Repaired Skin

Rosacea IPL Face Master Biorevital Detox
Laxity RF311 CO., PDRN

Scars CO. RF311 Scar Free

Hair Bioneedle Face Master Golden Hair

Fat Green Lipo RF311 Thin Body
Cellulite RF311 Green Lipo Miami Body
Intimate Cco, Face Master Hyaluronic
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CHAPTER 15

FACIAL REJUVENATION AND PHOTOAGEING

OBIJECTIVES

v Improve skin quality.

v Increase radiance.

v Reduce visible signs of ageing.
v Stimulate collagen.

v Improve texture.

RECOMMENDED TECHNOLOGIES
Entry Level

Face Master.

Intermediate Level

IPL.

Advanced Level

RF311.

Premium Level

Fractional CO,.

DECISION TREE
Patient

N2

What predominates?
N2

Pigmentation - IPL
Laxity - RF311
Texture - CO;

Dull Skin - Face Master
N2

Mesotherapy

N

Annual Programme

ESSENTIAL GLOW™ PROTOCOL
Face Master
¢ Mesolifting.

ANTIAGING PREMIUM™ PROTOCOL
RF311
o PDRN Renaissance.

ULTIMATE REJUVENATION™ PROTOCOL
CcO.
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* PDRN.
¢ Hyaluronic Acid.

AREA KPIs

Indicator Target
Repeat Treatments >70%
Annual Programmes >40%

Average Treatment Value High

BUSINESS INSIGHT
Facial rejuvenation is one of the categories with the greatest patient loyalty potential.
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CHAPTER 16

ACNE, OILY SKIN AND SENSITIVE SKIN

OBIJECTIVES

v Reduce inflammation.

v Improve texture.

v Regulate sebum production.

v Improve patient confidence.

RECOMMENDED TECHNOLOGIES

IPL.

Face Master.
RF311.

CO..

DECISION TREE
Active Acne

N2

IPL

N2

Biorevital Detox

2

Maintenance

Acne Scarring
v

RF311 or CO;
N2

PDRN

N2

Follow-up

PROTOCOLS

Acne Recovery™
IPL

¢ Biorevital Detox.

Acne Scar Program™
RF311
¢ PDRN.

Acne Scar Premium™
CO.

¢ PDRN.

® Scar Free.
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KPI
Indicator Target
Repeat Treatments >60%

Maintenance Programmes >50%

BUSINESS INSIGHT
Many acne patients become long-term anti-ageing patients.
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CHAPTER 17

PIGMENTATION AND MELASMA
OBIJECTIVES

v Reduce pigmentation.

v Improve uniformity.

v Reduce recurrence.

v Improve overall skin quality.

DECISION TREE
Pigmentation

N2

Superficial & IPL
Deep - Q-Switched
N2

Mesotherapy

N2

Maintenance

PROTOCOLS
Pigment Correct™
IPL

¢ Soft Skin.

Melasma Control™
Q-Switched
® Repaired Skin.

Melasma Premium™
Q-Switched

® Repaired Skin.

¢ Hyaluronic.

KPI
Indicator Target
Maintenance >70%

Annual Programmes >40%

BUSINESS INSIGHT

Melasma should be treated as a chronic condition, not as a one-off treatment.
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CHAPTER 18

VASCULAR LESIONS AND ROSACEA

OBIJECTIVES

v Reduce redness.

v Improve skin quality.
v Reduce inflammation.

TECHNOLOGIES

IPL K2.

Active IPL Extra 818.
Active IPL Extra 818m.

DECISION TREE
Rosacea

N2
IPL

2

Biorevital Detox

2

Maintenance

PROTOCOLS
Vascular Comfort™
IPL

¢ Biorevital Detox.

Rosacea Premium™
IPL
o PDRN Renaissance.

KPI
Indicator Target
Satisfaction >90%

Repeat Treatments >70%
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CHAPTER 19

MEDICAL AND ADVANCED HAIR REMOVAL
OBIJECTIVES

v Progressive hair reduction.

v Safety.

v Comfort.

v Patient loyalty.

SELECTION MATRIX

Hair Type Recommended Wavelength
Fine 755 nm
Medium 808 nm
Deep 940 nm

Higher Phototype 1064 nm

DECISION TREE
Patient

N2
Phototype

v
Hair Type

N2
Wavelength Selection

2

Programme

2

Maintenance

PROTOCOLS

Women Laser Program™
Men Laser Program™
Folliculitis Program™

KPI

Indicator Target
Treatments/month >40
Repeat Treatments >80%

Maintenance >50%

BUSINESS INSIGHT
Hair removal is one of the treatments with the greatest capacity to attract new patients.
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CHAPTER 20

ALOPECIA AND HAIR REVITALISATION
OBIJECTIVES

v Improve hair quality.

v Stimulate the scalp.

v Create recurring programmes.

DECISION TREE
Hair Loss

2

Assessment

2

Revitalisation

2

Bioneedle

J
Golden Hair

2

Maintenance

PROTOCOLS

Hair Recovery™
Hair Premium™
Hair Maintenance™

KPI
Indicator Target
Annual Programmes >50%

Repeat Treatments >80%
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CHAPTER 21

LOCALISED FAT AND BODY CONTOURING

OBIJECTIVES

v Improve body shape.

v Reduce volume.

v Improve body contour.

DECISION TREE
Localised Fat

2

Green Lipo Laser

N2
RF311

N2
Thin Body

2

Annual Programme

PROTOCOLS

Body Sculpt™
Summer Ready™
Perfect Silhouette™

KPI

Indicator Target

Body Programmes >50%

Cross-Selling
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CHAPTER 22
CELLULITE
CLASSIFICATION
Oedematous.
Adipose.
Fibrous.

Flaccid.

DECISION TREE
Type of Cellulite

N2
RF311

Green Lipo

[ ]
Mesotherapy
N2

Programme

2

Maintenance

PROTOCOLS
Cellulite Recovery™
Cellulite Premium™

KPI
Indicator Target
Annual Programmes >50%

Repeat Treatments >70%
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CHAPTER 23

BODY LAXITY
OBIJECTIVES

v Improve firmness.

v Improve skin quality.

v Improve body contour.

TECHNOLOGIES
RF311.
Face Master.

PROTOCOLS
Body Firming™
Tightening Premium™

KPI

Indicator

Target

Maintenance Programmes >50%
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CHAPTER 24

SCARS AND STRETCH MARKS
OBIJECTIVES

v Improve texture.

v Improve uniformity.

v Stimulate regeneration.

DECISION TREE
Scar

4
RF311 or CO,

N2
PDRN

2

Follow-up

PROTOCOLS

Scar Recovery™

Stretch Mark Program™
Scar Premium™

KPI
Indicator Target

Premium Programmes >30%

BUSINESS INSIGHT

Scar and stretch mark treatments help position the clinic within a highly specialised

segment.
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CHAPTER 25

INTIMATE REJUVENATION
OBJECTIVES

v Improve tissue quality.
v Improve hydration.

v Improve comfort.

v Improve quality of life.

DECISION TREE
Patient
4

Assessment

J
Fractional CO,

2

Hyaluronic Acid

2

Maintenance

PROTOCOLS
Intimate Rejuvenation™
Intimate Premium™

KPI

Indicator Target
Premium Programmes >40%

Satisfaction >90%

FINAL CLINICAL INDICATIONS MATRIX

Indication Main Technology Complementary Annual Programme

Anti-ageing IPL
Acne IPL
Pigmentation Q-Switched
Rosacea IPL

Hair Removal Diode

Hair Bioneedle
Body Green Lipo
Scars CO,

CONCLUSION OF BLOCK 4

RF311
Mesotherapy
IPL
Mesotherapy
Maintenance
Mesotherapy
RF311

PDRN

Modern aesthetic medicine is based on:

v

N O N NN

Pagina 54 de 197



Diagnosis
L)

Technology

Protocols

Programmes

[ ]

Patient Loyalty

This is the true concept of:

THERAPDERMA CLINICAL ECOSYSTEM™.
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BLOCK 5 — THERAPDERMA EXCLUSIVE PROTOCOLS (PREMIUM VERSION 2.0)
Combination Therapies™
The Science of Intelligent Combination

INTRODUCTION

Modern aesthetic medicine is no longer based on isolated treatments.
Patients are looking for:

Vv Visible results.

v Personalised protocols.

Vv Premium experiences.

v Comprehensive programmes.

Vv Progressive and natural results.

For this reason, TherapDerma has developed the philosophy:
THERAPDERMA COMBINATION THERAPIES™

The intelligent combination of:

¢ Technologies.

¢ Mesotherapies.

e Maintenance programmes.

¢ Patient loyalty strategies.

THERAPDERMA COMBINATION PYRAMID
Level 1

Technology.

N2

Level 2

Complementary Mesotherapy.
N2

Level 3

Treatment Programme.

N2

Level 4

Maintenance Programme.

N

Level 5

Patient Loyalty and Membership.
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CHAPTER 26
THERAPDERMA COMBINED PROTOCOLS

WHY COMBINE TECHNOLOGIES?

Because no single treatment acts on all the mechanisms of ageing or an aesthetic condition.

Combination allows:

v Enhancing results.

Vv Improving the experience.
v Reducing treatment times.
Vv Increasing patient loyalty.
v Increasing clinical value.
v Improving profitability.

COMBINATION THERAPIES™ MATRIX

Problem Technology Complement Programme

Photoageing IPL PDRN Antiaging

Skin Laxity RF311 Hyaluronic  Firming

Acnhe IPL Detox Acne Recovery
Scars CO2 PDRN Scar Recovery
Melasma  Q-Switched Repaired Skin Melasma Control
Fat Green Lipo Thin Body Body Sculpt

Hair Bioneedle Golden Hair Hair Recovery

HOLLYWOOD GLOW PROGRAM™
Objective

Immediate radiance.

Technology

Face Master.

¢ Mesolifting.

Indications

¢ Dull skin.

¢ Special events.

e Early signs of ageing.

Programme
4 sessions.
1 every 2 weeks.
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Maintenance
1 session per month.

PHOTOAGING RESET PROGRAM™
Objective

Combat photoageing.
Technology

IPL.

¢ Hyaluronic Acid.

Programme
4—6 sessions.

Maintenance
1 session every 2 months.

ANTIAGING PREMIUM PROGRAM™
Objective

Stimulate collagen.

Technology

RF311.

* PDRN Renaissance.

Programme
4 sessions.

Maintenance
1 session every 3 months.

ULTIMATE REJUVENATION PROGRAM™
Objective

Comprehensive rejuvenation.
Technology

Fractional CO2.

¢ PDRN Renaissance.

¢ Hyaluronic Acid.

Programme
3 sessions.

Maintenance
1 session every 6 months.

MELASMA CONTROL PROGRAM™
Objective
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Control recurrence.
Technology
Q-Switched.

¢ Repaired Skin.

e Biorevital Detox.

Programme
6 sessions.

Maintenance
Every 2 months.

ROSACEA COMFORT PROGRAM™
Objective

Reduce inflammation and redness.

Technology
IPL.
* Biorevital Detox.

Programme
4—6 sessions.

Maintenance
Every 2 months.

ACNE RECOVERY PROGRAM™
Objective

Reduce inflammation and prevent scarring.

Technology
IPL.
* Repaired Skin.

Programme
6 sessions.

Maintenance
Monthly.

COMBINED PROTOCOL KPI
Indicator Target
Cross-Selling >40%
Premium Protocols >30%

Repeat Rate >60%
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Indicator Target

Annual Programmes >40%
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CHAPTER 27
THERAPDERMA PREMIUM PROGRAMMES
THE NEW CONCEPT OF PREMIUM EXPERIENCE

Premium patients are not only looking for a treatment.
They are looking for:

Vv Exclusivity.

v Results.

v Personalised care.

v Comprehensive programmes.

v Follow-up.

PREMIUM PROGRAMMES MATRIX

Programme Objective Level

Diamond Glow Radiance Premium
Royal Antiaging Rejuvenation Premium
Perfect Body Body Premium
Hair Rebirth Hair Premium
Intimate Rejuvenation Intimate Premium

DIAMOND GLOW PROGRAM™
Technology

Face Master.

¢ Mesolifting.

¢ Skin Flash.

Objective
Immediate radiance.

Programme
4 sessions.

ROYAL ANTIAGING PROGRAM™
Technology

IPL.

* RF311.

* PDRN.

¢ Hyaluronic Acid.

Objective
Global rejuvenation.
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Programme
6 sessions.

PERFECT BODY PROGRAM™
Technology

Green Lipo.

e RF311.

¢ Thin Body.

Objective
Body remodelling.

Programme
8 sessions.

HAIR REBIRTH PROGRAM™
Technology

Bioneedle.

¢ Golden Hair.

* More Hair.

Objective
Hair revitalisation.

Programme
8 sessions.

INTIMATE REJUVENATION PREMIUM™

Technology
co2.
¢ Hyaluronic Acid.

Objective
Intimate rejuvenation.

Programme
3 sessions.

PREMIUM PROGRAMME KPI
Indicator Target
Average Ticket High
Premium Programmes >30%

Referrals >25%
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Indicator Target

Patient Loyalty >60%

BUSINESS INSIGHT
Premium programmes are one of the most effective tools for increasing the average ticket and
improving the clinic's positioning.
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CHAPTER 28

ANNUAL PROGRAMMES AND MEMBERSHIPS
THE FUTURE OF AESTHETIC MEDICINE

The most profitable clinics in the world have one thing in common:

Recurring revenue.

BENEFITS
Vv Greater stability.

Vv Greater predictability.
Vv Greater patient loyalty.
v Improved cash flow.

Vv Greater patient value.

MEMBERSHIP
SKIN HEALTH CLUB™
Includes:

¢ Monthly treatment.

¢ Follow-up.
® Reviews.
¢ Discounts.

MEMBERSHIP
ANTIAGING CLUB™
Includes:

* IPL.

e RF311.

¢ Mesotherapy.

MEMBERSHIP

BODY CLUB™
Includes:

e Green Lipo.

e RF311.

¢ Body programmes.

MEMBERSHIP

HAIR CLUB™
Includes:

¢ Hair programmes.
¢ Maintenance.

MEMBERSHIP
VIP CLUB™
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Includes:

¢ Personalised treatments.
e Priority booking.

¢ Exclusive benefits.

MEMBERSHIP MATRIX

Club Frequency Loyalty
Skin Monthly Very High
Antiaging Monthly Very High
Body Monthly High

Hair Monthly Very High

VIP Personalised Excellent

MEMBERSHIP KPI

Indicator Target
Patients with Membership >25%
Renewals >70%

Recurring Revenue >30%

BUSINESS INSIGHT

Patient loyalty is more profitable than patient acquisition.
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CHAPTER 29

MAINTENANCE PROGRAMMES AND PATIENT LOYALTY
AESTHETIC MEDICINE IS A JOURNEY, NOT AN EVENT.

Treatment does not end when the initial protocol is completed.

A new stage begins:
Maintenance.

WHY IS IT IMPORTANT?
Because:

¢ the skin continues to age;

¢ hormones change;

¢ habits have an influence;

¢ lifestyle modifies the results.

RECOMMENDED FREQUENCIES
Treatment  Frequency
Antiaging Every 1-3 months
Pigmentation Every 2—3 months
Hair Monthly

Body Every 1-2 months

Hair Removal Every 6—-12 months

PATIENT LOYALTY TOOLS
v Memberships.

v Treatment packages.
v Reviews.

Vv VIP programmes.

v Digital follow-up.

v Annual programmes.

PATIENT LOYALTY KPI

Indicator Target
Repeat Rate >60%
Active Patients Monthly growth

Average Patient Lifetime >24 months

Referrals >30%

Programme Renewals >70%

THE LONG-TERM VALUE OF THE PATIENT

A loyal patient can generate:
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e multiple treatments;

o referrals;

® premium programmes;
e recurring revenue.
Therefore:

The most profitable patient is the one who comes back.

THERAPDERMA PHILOSOPHY
Do not create patients for one session.
Create patients for life.

CONCLUSION OF BLOCK 5
True clinical excellence appears when:
Technology

Protocols

Experience

Patient Loyalty

Maintenance Programmes

work together.

That is the true concept of:

THERAPDERMA COMBINATION THERAPIES™
THERAPDERMA LONG TERM PATIENT CARE™
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BLOCK 6 — BUSINESS INTELLIGENCE (PREMIUM VERSION 2.0)
How to Build a Profitable and Sustainable Clinic

INTRODUCTION

Aesthetic medicine is a combination of:
Science

eTechnology

eBusiness Management.

The world's most successful clinics have one thing in common:

They do not buy equipment.
They build business models.

This block has been designed to help professionals answer five fundamental questions:

v Which equipment should | buy?
v How can | make it profitable?

v Which treatments should | offer?
v How can | increase my turnover?

Vv How can | build a sustainable clinic?

Pagina 70 de 197



CHAPTER 30
HOW TO CHOOSE THE RIGHT EQUIPMENT

THE WRONG QUESTION
Which is the best piece of equipment?

THE RIGHT QUESTION
Which equipment is most suitable for my business model?

THE 8 THERAPDERMA DECISION FACTORS
1. Market Demand.

Profitability.

Initial Investment.

Payback Period.

Differentiation.

Patient Loyalty.

Cross-Selling.

© N ok W

Scalability.

DECISION MATRIX
Technology Demand Loyalty Average Ticket Scalability

IPL Very High High Medium Very High
Diode Very High Very High Medium Very High
RF311 High Very High High High
CO, High High Very High High
Green Lipo High High High High
Hair High Very High High High

INVESTMENT MATRIX

Clinic Type Recommended Initial Equipment
New Clinic IPL + Diode

MedSpa IPL+ RF311 + CO,

Body Clinic Green Lipo + RF311

Hair Clinic Bioneedle + Mesotherapies

Mobile Professional Phoenix + IPL 818m

THERAPDERMA PHILOSOPHY
The best piece of equipment is not the most expensive.
It is the one that best fits your strategy.
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CHAPTER 31
BUSINESS MODELS IN AESTHETIC MEDICINE

MODEL 1
GENERAL CLINIC
Offers:

o facial;

* body;

¢ hair removal;

¢ hair.
Advantages

v Diversification.
Vv Lower risk.

MODEL 2

SPECIALISED CLINIC
Examples:

e Anti-ageing.

* Hair.

¢ Body.

Advantages

Vv Stronger positioning.
Vv Greater authority.

MODEL 3

PREMIUM MEDSPA
Based on:

v Experience.

Vv VIP programmes.
Vv High average ticket.

MODEL 4

MOBILE PROFESSIONAL
Ideal for:

¢ Phoenix.

* [PL818m.

MODEL 5
HYBRID CLINIC
Face-to-face

Online
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Memberships.

BUSINESS MODEL MATRIX

Model Investment Profitability Scalability
General  High High High
Specialised Medium  Very High High
MedSpa  High Very High  Very High
Mobile Low High Medium

Hybrid Medium  Very High Very High
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CHAPTER 32
ROI AND EQUIPMENT PROFITABILITY

WHAT IS ROI?
Return on Investment.
The ability of an investment to generate profit.

FORMULA
ROI = (Revenue — Expenses) + Investment.

THERAPDERMA SCENARIOS
CONSERVATIVE
50% occupancy.

REALISTIC
70% occupancy.

PREMIUM
90% occupancy.

PROFITABILITY MATRIX

Technology Estimated Payback Period*
IPL Short

Diode Short

RF311 Medium

CO; Medium

Green Lipo Medium

Hair Short

*The payback period depends on the country, the investment made, the pricing policy,
occupancy level and the commercial strategy of each clinic.

THERAPDERMA PRINCIPLE
You do not buy equipment.
You buy:

Vv Revenue-generating capacity.
v Growth capacity.
Vv Patient loyalty capacity.

FINANCIAL KPIs
Indicator Target

Treatment Room Occupancy >70%
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Indicator

Repeat Treatments
Recurring Revenue
Cross-Selling

Annual Programmes

Target
>60%
>30%
>40%
>40%
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CHAPTER 33
THERAPDERMA INVESTMENT PLANS

START PLAN™

For New Clinics
Recommended technologies:
Vv Active IPL Extra 818m.
v Phoenix Diode Laser.
Objectives

e Patient acquisition.

¢ High turnover.

e Low complexity.
Advantages

v Controlled investment.
Vv High demand.

Vv Excellent scalability.

GROW PLAN™

For Expanding Clinics
Recommended technologies:
v IPL.

v Diode.

v RF311.

Objectives

¢ Differentiation.

* Average ticket.

e Annual programmes.

PREMIUM PLAN™

For MedSpas and High-End Clinics
Recommended technologies:
v IPL.

v RF311.

Vv CO.,.

v Green Lipo.

Vv Hair.

Objectives

¢ High added value.

® Premium programmes.

e Patient experience.

INVESTMENT MATRIX
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Plan Relative Investment Complexity Growth Potential

START Low Low High
GROW Medium Medium  Very High
PREMIUM High High Excellent
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CHAPTER 34

HOW TO INCREASE THE AVERAGE TICKET

DEFINITION
Average Ticket =
Total Revenue

Number of Patients.

THE 5 THERAPDERMA STRATEGIES
1. Combination Protocols.
Premium Programmes.
Memberships.
Cross-Selling.

vk wnN

Annual Programmes.

EXAMPLES
Anti-ageing
IPL

N2
RF311

N2
Mesotherapy

N

Maintenance Programme.

Body
Green Lipo

N2
RF311

N2
Thin Body

N

Annual Programme.

Hair
Bioneedle

N%
Golden Hair

N

Maintenance.

GROWTH KPIs

Pagina 78 de 197



Indicator Target
Average Ticket Annual growth
Cross-Selling >40%
Premium Programmes >30%

Memberships >25%

THERAPDERMA PHILOSOPHY
The best sale is the one that improves the patient's outcome.
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CHAPTER 35

MEMBERSHIPS AND THE RECURRING REVENUE MODEL
THE FUTURE OF AESTHETIC MEDICINE

The world's most stable clinics have recurring revenue.

RECOMMENDED MODELS
Skin Health Club™
Antiaging Club™

Hair Club™

Body Club™

VIP Club™

MEMBERSHIP KPls
Indicator Target

Patients with Membership >25%

Renewal Rate >70%
Recurring Revenue >30%
Repeat Treatments >60%
ADVANTAGES

Vv Predictability.
Vv Patient loyalty.
V Stability.

v Improved cash flow.

BUSINESS INSIGHT

Patient loyalty is more profitable than patient acquisition.
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CHAPTER 36

MASTER PLAN FOR BUILDING A SUCCESSFUL CLINIC

PHASE 1
DEFINE THE VISION
What type of clinic do you want to build?

PHASE 2

DEFINE THE POSITIONING
General.

Specialised.

Premium.

PHASE 3

SELECT THE TECHNOLOGY
Choose equipment that:

Vv Solves real problems.

Vv Has high demand.

Vv Generates patient loyalty.

PHASE 4
CREATE PROTOCOLS
Standardisation increases profitability.

PHASE 5
CREATE PROGRAMMES
Programmes generate stability.

PHASE 6
CREATE MEMBERSHIPS
Memberships generate sustainable growth.

PHASE 7

SCALE

New technologies.
New markets.
New services.

THE 10 THERAPDERMA PRINCIPLES OF SUCCESS
1. Think long term.

Invest in education.

Create protocols.

Measure results.

Build a brand.

vk wnN
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6. Differentiate yourself.
7. Create experiences.
8. Build loyalty.

9. Innovate.

10. Never stop learning.

KPI DASHBOARD FOR CLINIC MANAGEMENT

Area KPI Target
Treatment Room Occupancy >70%

Active Patients Monthly growth
Average Ticket Annual growth
Repeat Treatments >60%
Memberships >25%

Referrals >30%

Premium Programmes >30%

Recurring Revenue >30%

THE THERAPDERMA BUSINESS DNA

Profitability does not depend solely on technology.

It depends on the combination of:
Technology

Education

Protocols

Experience

Business Strategy.

FINAL MESSAGE

We do not simply build more profitable clinics.

We build:

More solid clinics.

More differentiated clinics.

Clinics better prepared for the future.

THERAPDERMA PHILOSOPHY
KNOWLEDGE

INNOVATION

HARMONY

Because:

We do not sell equipment.

Pagina 82 de 197



We create successful clinics.

CONCLUSION OF BLOCK 6

True success in aesthetic medicine does not consist of buying more technology.

It consists of transforming technology into:

v Results.

Vv Experiences.

Vv Patient loyalty.

Vv Profitability.

v Sustainable growth.

THERAPDERMA BUSINESS INTELLIGENCE™
Where Technology Becomes Business.
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BLOCK VII - THERAPDERMA ACADEMY, CERTIFICATIONS AND FINAL CONCLUSION
Knowledge as the Driving Force Behind Growth

INTRODUCTION

Aesthetic medicine is evolving faster than ever.
Technologies change.

Patients evolve.

Trends transform.

But there is one thing that never loses its value:
Knowledge.

Technology can be acquired.

Experience is built.

Knowledge is developed.

For this reason, TherapDerma considers continuous education to be one of the fundamental
pillars of professional success.
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CHAPTER 37
THERAPDERMA ACADEMY™
Training for Professionals Who Want to Grow

OUR MISSION

To help professionals:

Vv Improve clinical safety.

Vv Optimise results.

v Increase profitability.

v Differentiate themselves in the market.

Vv Build sustainable clinics.

OUR PHILOSOPHY
Training should not be an event.
It should be a continuous process.

THE 5 PILLARS OF THERAPDERMA ACADEMY™
1. Scientific Training.

Technological Training.

Clinical Training.

Business Training.

vk wnN

Strategic Training.

TRAINING AREAS
TECHNOLOGIES

Vv IPL.

v Diode.

v Q-Switched.

v CO..

v Radiofrequency.
V Lipo Laser.

Vv Professional Devices.

AESTHETIC MEDICINE
v Rejuvenation.

Vv Acne.

Vv Pigmentation.

v Rosacea.

v Body Treatments.
Vv Hair Treatments.

Vv Intimate Rejuvenation.

BUSINESS INTELLIGENCE
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v Management.

Vv Profitability.

Vv Marketing.

Vv Patient Loyalty.

v Membership Programmes.
Vv Scalability.

TRAINING FORMATS
Format Objective

Face-to-Face Practical training

Online Flexibility
Hybrid Continuous training
In-Clinic Personalisation

Premium High performance

PROFESSIONAL DEVELOPMENT PROGRAMME
Knowledge

N2

Application

N2

Experience

N

Excellence

N2
Leadership

TRAINING KPI

Indicator Objective

Annual Training Hours Continuous growth

Updates Minimum annually
New Protocols Continuous development
Team Training Ongoing

THERAPDERMA PHILOSOPHY

The best equipment in the world will never surpass the professional who uses it.
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CHAPTER 38
CERTIFICATIONS AND PROFESSIONAL SUPPORT

PATIENT TRUST IS BUILT ON THREE PILLARS
Safety

eProfessionalism

eResults

INTERNATIONAL CERTIFICATIONS

TherapsDerma technologies operate according to high standards of quality and safety.

Depending on the technology:
v CE.

Vv FDA.

v 1S0.

v IEC.

Vv Market-specific certifications.

WHY ARE THEY IMPORTANT?
Because they help guarantee:
Vv Quality.

Vv Safety.

Vv Reliability.

v Confidence.

Vv Traceability.

THERAPDERMA™ SUPPORT

Our commitment does not end with the installation of a device.

It begins at that moment.

COMPREHENSIVE SUPPORT
Initial Training.

Clinical Protocols.

Updates.

Marketing Materials.
Technical Support.

Business Intelligence.
Strategic Support.

SUPPORT ECOSYSTEM
Technology

N2

Training

N2

Protocols
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NZ
Support

N2
Growth

SUPPORT KPI

Indicator Objective
Customer Satisfaction >90%
Updates Continuous
Training Ongoing

Customer Retention >80%

THERAPDERMA PHILOSOPHY

We do not simply deliver technology.

We deliver:
Technology
Training

Protocols

Support

Strategy.

Pagina 89 de 197



CHAPTER 39

PROFESSIONAL TOOLS AND CLINICAL APPENDICES

STANDARDISATION IMPROVES RESULTS

The most successful clinics work through well-defined protocols and procedures.

RECOMMENDED DOCUMENTATION

Medical History.

Informed Consent.
Photographic Record.
Parameter Record Sheet.
Follow-Up Record Sheet.
Pre-Treatment Care.
Post-Treatment Care.
Maintenance Programmes.

THERAPDERMA™ CHECKLIST
BEFORE TREATMENT

1 Medical History.

1 Photographs.

1 Consent.

1 Contraindications.

1 Diagnosis.

[ Parameters.

DURING TREATMENT
1 Safety.
O Clinical Observation.

0 Documentation.

AFTER TREATMENT
[0 Recommendations.
1 Follow-Up.

1 Next Appointment.

1 Maintenance Programme.

QUICK REFERENCE TABLES
Phototypes.
Contraindications.
Indications.

Protocols.

Maintenance Programmes.
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Decision Trees.
KPls.

RECOMMENDED MANAGEMENT TOOLS
v KPI Dashboard.

v Photographic Follow-Up.

Vv Annual Programmes.

v Membership Programmes.

v Digital Protocols.

Vv Continuous Training.

CLINICAL EXCELLENCE MATRIX

Area Tool
Diagnosis Medical History
Treatment Protocols

Follow-Up Photographs
Patient Loyalty Membership Programmes

Profitability ~ KPI

THERAPDERMA PHILOSOPHY
Excellence is not an act.
Itis a system.
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CHAPTER 40
FINAL CONCLUSION
THE DNA OF THERAPDERMA

THE FUTURE OF AESTHETIC MEDICINE
Belongs to clinics that:

Vv Learn continuously.

Vv Innovate.

v Measure results.

v Build lasting relationships.

Vv Evolve continuously.

OUR VISION

To help professionals:

v Deliver better treatments.

Vv Improve the patient experience.

Vv Build sustainable businesses.

V Differentiate themselves in a competitive market.

Vv Reach their full potential.

THE 7 PILLARS OF THE THERAPDERMA UNIVERSE™
1. Science.

Technology.

Training.

Protocols.

Business Intelligence.

Innovation.

Growth.

N o vk~ wnN

OUR PHILOSOPHY
KNOWLEDGE
Knowledge guides decisions.

INNOVATION
Innovation drives growth.

HARMONY

Harmony brings together:
® science;

¢ technology;

e experience;

¢ business strategy.

OUR PROMISE
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We will continue working to deliver:

Vv Technology.

Vv Training.

v Protocols.

Vv Business Intelligence.
v Support.

Vv Continuous Innovation.

MESSAGE TO PROFESSIONALS
Every treatment performed.
Every satisfied patient.

Every clinic that grows.
Begins with one decision:

To invest in knowledge.

To invest in excellence.

To invest in the future.

FINAL MESSAGE

We do not sell equipment.
We create successful clinics.
We do not sell technology.
We create opportunities.

We do not sell treatments.
We build lasting relationships.

THERAPDERMA UNIVERSE™
Where Science Meets Beauty.

Where Technology Meets Knowledge.
Where Professionals Find a Strategic Partner.

ACKNOWLEDGEMENT

Thank you for being part of the TherapDerma Universe.
Thank you for trusting our technology.

Thank you for sharing our vision.

Together, we will continue building the future of professional aesthetic medicine.

END OF DOCUMENT

THERAPDERMA TECHNOLOGY SOLUTIONS GUIDE™
Clinical, Technological and Business Guide for Aesthetic Medicine Professionals

International Edition 2026
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APPENDIX | - THERAPDERMA™ QUICK DECISION TABLES
INDICATION - TECHNOLOGY - MESOTHERAPY -> PROGRAMME -

MAINTENANCE

TABLE 1 — GLOBAL AGEING AND REJUVENATION

Main Concern

Dull Skin

Fine Wrinkles

Moderate Skin
Laxity

Severe Skin Laxity

Photoageing

Loss of Radiance

Main
Technology

Face Master
inl

RF311

RF311

RF311 + CO,

IPL Extra 818

IPL + Face
Master

Complementary
Mesotherapy

14 .
Mesolifting

No Wrinkles

PDRN Renaissance

PDRN + Hyaluronic

Acid 3.5%

Skin Flash

Forever Young

TherapDerma )
Maintenance
Programme
) Every 3
Essential Glow
months
Lo . Every 4
Antiaging Premium
months
Ultimate Every 6
Rejuvenation months
Every 6
Platinum Lift y
months
Every 6
Skin Renewal y
months
Every 3
Red Carpet Skin Y
months

TABLE 2 — PIGMENTATION AND HYPERPIGMENTATION

Main Concern
Melasma

Solar Lentigines

Post-Inflammatory

Hyperpigmentation

Uneven Skin Tone

Main

Complementary

Technology Mesotherapy
IPL Extra 818 Repaired Skin

IPL

IPL

IPL + Face
Master

Superficial Pigmentation IPL

Antiaging with
Vitamin C

Repaired Skin

Skin Flash

Miami Skin

TABLE 3 — ACNE AND SEBORRHOEIC SKIN

Main Concern

Inflammatory
Acne

Mild Acne

Main
Technology

IPL

IPL

Complementary
Mesotherapy

Biorevital Detox

Biorevital Detox

TherapDerma
Programme

Pigment Correct

Bright Skin

Skin Balance

Uniform Glow

Skin Brightening

Maintenance
Every 3 months
Every 6 months

According to
progress

Every 4 months

Every 6 months

TherapDerma )
Maintenance

Programme

Clear Skin Monthly
Every 2

Acne Control
months
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Main Concern

Oily Skin

Enlarged Pores

Acne Marks

Main
Technology

Face Master

RF311

RF311

TABLE 4 — SCARS

Main Concern

Superficial
Scars

Technology

RF311

Atrophic Scars CO,

Acne Scars

Post-Surgical
Scars

CO, + RF311

RF311

Complementary
Mesotherapy

Biorevital Detox

Miami Skin

Repaired Skin

Complementary
Mesotherapy

Scar Free

Scar Free
PDRN Renaissance

Repaired Skin

TABLE 5 — ROSACEA AND SENSITIVE SKIN

Main Concern

Vascular
Rosacea

Diffuse
Erythema

Reactive Skin

Extreme
Sensitivity

Main
Technology

IPL

IPL
Face Master

Face Master

Complementary
Mesotherapy

Biorevital Detox

Repaired Skin
Soft Skin

Soft Skin

TABLE 6 — HYDRATION AND SKIN QUALITY

Main Concern

Dehydration

Devitalised
Skin

Thin Skin

Main
Technology

Face Master

Face Master

RF311

Complementary
Mesotherapy

Hyaluronic Acid 2%

Mesolifting

PDRN Renaissance

TherapDerma
Programme

Oil Balance

Pore Refinement

Acne Recovery

TherapDerma
Programme

Skin Repair

Intensive Scar
Programme

Advanced Recovery

Surgical Recovery

TherapDerma
Programme

Sensitive Recovery

Calm Skin
Barrier Restore

Sensitive Care

TherapDerma
Programme

Deep Hydration

Skin Booster

Dermal Strength

Maintenance

Every 2
months

Every 3
months

Every 4
months

Maintenance

According to
progress

Every 6 months

Every 6 months

According to
progress

Maintenance

Every 6 months

Every 6 months

Every 3 months

According to
progress

Maintenance

Every 3
months

Every 3
months

Every 4
months
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. Main Complementary
Main Concern
Technology Mesotherapy
Loss of
o RF311 Golden Youth
Elasticity

TABLE 7 — ALOPECIA AND HAIR TREATMENTS

. Main Complementary
Main Concern
Technology Mesotherapy

Early Alopecia Bioneedle H24 Golden Hair
Moderate . .

. Bioneedle H24 More Hair
Alopecia
Advanced . .

. Bioneedle H24 General Alopecia
Alopecia

Seasonal Hair ) .
Bioneedle H24 Golden Hair
Loss

Weakened Hair Bioneedle H24 More Hair

TABLE 8 — CELLULITE

. Main Complementary
Main Concern
Technology = Mesotherapy
Oedematous o
) RF311 Miami Body
Cellulite
Adipose Cellulite RF311 Thin Body

Fibrous Cellulite RF311 Fat Preventor

Flaccid Cellulite RF311

TABLE 9 — LOCALISED FAT

Main Main Complementary

Concern Technology Mesotherapy
Green Lipo

Abdomen P Thin Body
Laser
Green Lipo

Flanks Fat Preventor
Laser

. Green Lipo . .

Thighs California Look
Laser
Green Lipo .

Arms Thin Body
Laser

Golden Body Reshape

TherapDerma
Programme

Youth Recovery

TherapDerma
Programme

Hair Recovery
Hair Regeneration

Intensive Hair
Programme

Seasonal Hair Care

Hair Revitalisation

TherapDerma
Programme

Miami Body
Programme

California Look

Intensive Body

Body Lift
Programme

TherapDerma
Programme

Body Sculpt

Slim Contour

Body Shape

Body Redefinition

Maintenance

Every 6
months

Maintenance
Quarterly

Quarterly

Quarterly

Every 6
months

Every 4
months

Maintenance

Every 4
months

Every 4
months

Every 6
months

Every 6
months

Maintenance

Quarterly

Quarterly

Quarterly

Quarterly
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Main Main
Concern

Double Chin RF311

TABLE 10 — STRETCH MARKS

Main Concern

Technology

Complementary
Mesotherapy

Thin Face

Complementary

Technology Mesotherapy
Recent Stretch . .
RF311 Repaired Skin
Marks
Old Stretch .
CO, PDRN Renaissance
Marks
White Stretch
CO, +RF311  Scar Free
Marks

TABLE 11 - INTIMATE REJUVENATION

Main Main
Concern

Intimate
. RF311
Laxity

Dryness

Tissue
Quality

RF311

Technology

Face Master

Complementary
Mesotherapy

Hyaluronic Acid 3.5%

Hyaluronic Acid 2%

PDRN Renaissance

TABLE 12 — PRE-EVENT PROGRAMMES

Objective
Social Event
Brides

Corporate Events

Photography and Television Face Master

Technology

Face Master

IPL + Face Master Mesolifting

RF311

Skin Flash

TherapDerma
Programme

Face Contour

TherapDerma
Programme

Stretch Recovery

Intensive Repair

Advanced
Regeneration

TherapDerma
Programme

Intimate Renewal

Intimate Hydration

Intimate Premium

Mesotherapy Programme

Red Carpet Skin

Bridal Glow

Golden Youth Executive Skin
Miami Skin

Celebrity Glow

Maintenance

Every 6
months

Maintenance

Every 4
months

Every 6
months

Every 6
months

Maintenance

Annually

Every 6
months

Annually
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APPENDIX Il - QUICK DECISION TABLES™

QUICK DECISION TABLE
FACIAL REJUVENATION (ANTIAGING)

Main Concern Main Technology Complement TherapDerma™ Programme
Dull Skin Face Master Mesolifting Essential Glow
Dehydration Face Master Hyaluronic Acid 2% Hydration Programme
Pigmentation IPL Repaired Skin Pigment Correct
Rosacea IPL Biorevital Detox  Vascular Balance

Mild Skin Laxity RF311 PDRN Renaissance Antiaging Premium
Severe Skin Laxity RF311 + CO, PDRN + Hyaluronic Ultimate Rejuvenation
Fine Wrinkles RF311 No Wrinkles Smooth Skin

Uneven Texture CO; PDRN + Hyaluronic Ultimate Rejuvenation
Dark Circles RF311 Healthy Eyes Eye Rejuvenation

Loss of Radiance IPL Skin Flash Red Carpet Glow

QUICK DECISION TABLE

ACNE AND SCARS

Condition Technology Complement
Active Inflammatory Acne IPL Biorevital Detox
Mild Acne IPL Full Skin

Resistant Acne IPL+RF311 Biorevital Detox
Post-Acne Marks RF311 PDRN Renaissance
Superficial Scars RF311 Scar Free

Deep Scars CO, Scar Free

Atrophic Scars CO, + RF311 PDRN Renaissance

QUICK DECISION TABLE
PIGMENTATION

Concern Technology Complement Programme
Superficial Melasma IPL Repaired Skin Pigment Correct
Deep Melasma Q-Switched Repaired Skin Pigment Correct
Solar Lentigines IPL Repaired Skin Bright Skin

Post-Inflammatory Hyperpigmentation Q-Switched Repaired Skin Recovery Programme

Uneven Skin Tone IPL Skin Flash Essential Glow

QUICK DECISION TABLE
ROSACEA AND VASCULAR CONDITIONS
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Concern Technology = Complement

Erythematous Rosacea IPL Biorevital Detox
Telangiectasia IPL Biorevital Detox
Reactive Skin Low-Energy IPL Healthy Youth

Diffuse Redness IPL Biorevital Detox

QUICK DECISION TABLE
HAIR REMOVAL

Phototype Recommended Wavelength

I 755 nm

I 755+ 808 nm
" 808 nm

v 808 +940 nm
\Y 940 + 1064 nm
Vi 1064 nm

QUICK DECISION TABLE

ALOPECIA
Concern Solution
Early Hair Loss Golden Hair

Moderate Hair Loss ~ More Hair

Androgenetic Alopecia Bioneedle + Golden Hair
Advanced Alopecia Bioneedle + General Alopecia
Fine Hair More Hair

Maintenance Hair Maintenance Programme

QUICK DECISION TABLE

LOCALISED FAT

Concern Technology Complement
Localised Fat Green Lipo Laser Thin Body
Abdomen Green Lipo Laser + RF311 Thin Body
Body Laxity RF311 Fitness Body
Body Contouring Green Lipo Laser California Look

QUICK DECISION TABLE
CELLULITE

Type of Cellulite Technology Mesotherapy
Oedematous Pressotherapy + RF311  Miami Body
Adipose Green Lipo Laser + RF311 Thin Body
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Type of Cellulite Technology Mesotherapy
Fibrous RF311 California Look
Flaccid RF311 Fitness Body

QUICK DECISION TABLE
STRETCH MARKS AND SCARS

Concern Technology Complement
Recent Stretch Marks RF311 PDRN Renaissance
White Stretch Marks CO» Scar Free
Superficial Scar RF311 Scar Free

Deep Scar CO, Scar Free

QUICK DECISION TABLE
INTIMATE REJUVENATION

Concern Technology Complement
Vaginal Dryness CO, Hyaluronic Acid
Intimate Laxity RF311 Hyaluronic Acid
Vaginal Atrophy CO, PDRN Renaissance
Maintenance  RF311 Hyaluronic Acid
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APPENDIX Ill - THERAPDERMA™ CLINICAL SHEETS

INDICATION

TREATMENT OBJECTIVE

IDEAL PATIENT
CONTRAINDICATIONS
RECOMMENDED TECHNOLOGIES
COMPLEMENTARY MESOTHERAPIES
SUGGESTED PROTOCOL

NUMBER OF SESSIONS
MAINTENANCE

EXPECTED RESULTS

RECOVERY TIME

RECOMMENDED COMBINATIONS
ESTIMATED PROFITABILITY

CLINICAL SHEET 1

GLOBAL REJUVENATION

Objective

Improve texture, radiance, hydration and firmness.
Ideal Patient

35-70 years.

Contraindications

Pregnancy, active infections, recent isotretinoin use.

Technologies

e RF311

¢ |PL Extra 818

¢ Face Master
Mesotherapies

* PDRN Renaissance

¢ Mesolifting

¢ Golden Youth

e Forever Young

Protocol

6 sessions every 15—-30 days.
Maintenance

1 session every 3—6 months.
Expected Results

e Greater radiance

¢ Fewer wrinkles

¢ Improved firmness

¢ More even skin

Recovery

24-72 hours.

Pagina 101 de 197



Combinations
RF311 + PDRN.
Profitability
2.8.0.8.8.4

CLINICAL SHEET 2
FACIAL LAXITY
Objective

Stimulate collagen and improve skin firmness.

Technologies

e RF311

¢ CO,

Mesotherapies

e PDRN Renaissance

¢ Hyaluronic Acid 3.5%

¢ Golden Youth

Protocol

4—6 sessions.
Maintenance

Every 6 months.

Results

* Progressive lifting effect
¢ Improved facial contour
Profitability

2. 8.8.8.8.¢

CLINICAL SHEET 3
WRINKLES AND EXPRESSION LINES
Technologies

* RF311

® Face Master
Mesotherapies

¢ No Wrinkles

e PDRN

¢ Mesolifting
Protocol

4—6 sessions.
Profitability

2. 8.8.6.8.¢

CLINICAL SHEET 4
MELASMA
Technology

¢ |PL Extra 818
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Mesotherapy
¢ Repaired Skin

¢ Antiaging with Vitamin C

Protocol

6 sessions.
Maintenance
Every 3 months.
Results

¢ Reduction in pigmentation

* More even skin tone
Profitability
2. 8.6.0.0.4

CLINICAL SHEET 5

SOLAR HYPERPIGMENTATION

Technology

e IPL
Mesotherapy
¢ Repaired Skin
Protocol

3-5 sessions.
Profitability

2. 8.8.8 8¢

CLINICAL SHEET 6
ROSACEA
Technology

e IPL

Mesotherapy

¢ Biorevital Detox

e Soft Skin

Protocol

4 sessions.

Results

¢ Reduced erythema
¢ Reduced sensitivity
Profitability

2. 8.8.6 8¢

CLINICAL SHEET 7
ACTIVE ACNE
Technology

e IPL
Mesotherapy
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¢ Biorevital Detox
Protocol

6 sessions.

Results

¢ Reduced inflammation
¢ Fewer lesions
Profitability

2.8.2.8.8.9

CLINICAL SHEET 8
ACNE SCARS
Technologies
e RF311

¢ CO,
Mesotherapy
e Scar Free

* PDRN
Protocol

4—6 sessions.
Profitability
2. 8.8.8.8.¢

CLINICAL SHEET 9
ENLARGED PORES
Technology

* RF311
Mesotherapy

¢ Miami Skin
Protocol

4 sessions.
Profitability

2. 8.8.8 8¢

CLINICAL SHEET 10
DEHYDRATED SKIN
Technology

® Face Master
Mesotherapy

¢ Hyaluronic Acid 2%
¢ Mesolifting
Protocol

3—4 sessions.
Profitability

1. 8. 8.6 8¢
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CLINICAL SHEET 11
SENSITIVE SKIN
Technology

* Face Master
Mesotherapy

e Soft Skin
Protocol

4 sessions.
Profitability
2.8.8.0. 8¢

CLINICAL SHEET 12
EARLY ALOPECIA
Technology

¢ Bioneedle H24
Mesotherapy

¢ Golden Hair
Protocol

6 sessions.
Maintenance
Every 3 months.
Profitability

2. 8.8.8.8.¢

CLINICAL SHEET 13
MODERATE ALOPECIA
Technology

¢ Bioneedle H24
Mesotherapy

¢ More Hair

Protocol

8 sessions.
Profitability

2. 8.8.8.8.¢

CLINICAL SHEET 14
ADVANCED ALOPECIA
Technology

¢ Bioneedle H24
Mesotherapy

¢ General Alopecia
Protocol

8-10 sessions.
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Profitability
2.8.0.8.8.4

CLINICAL SHEET 15

OEDEMATOUS CELLULITE

Technology

e RF311
Mesotherapy
e Miami Body
Protocol

8 sessions.
Profitability
2.8.8.8.8.9

CLINICAL SHEET 16
ADIPOSE CELLULITE
Technology

* RF311
Mesotherapy

¢ Thin Body
Protocol

8 sessions.
Profitability

2. 8.8.8.8.¢

CLINICAL SHEET 17
FIBROUS CELLULITE
Technology

* RF311
Mesotherapy

® Fat Preventor
Protocol

10 sessions.
Profitability

2. 8.8.8.8.¢

CLINICAL SHEET 18
FLACCID CELLULITE
Technology

* RF311

Mesotherapy

¢ Golden Body Reshape
Protocol

8 sessions.
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Profitability
2.8.0.8.8.4

CLINICAL SHEET 19
LOCALISED FAT
Technology

e Green Lipo Laser
Mesotherapy

¢ Thin Body

¢ Fat Preventor
Protocol

8 sessions.
Profitability
2.8.8.8.8.9

CLINICAL SHEET 20
DOUBLE CHIN
Technology

* RF311
Mesotherapy

¢ Thin Face
Protocol

4—6 sessions.
Profitability

2. 8.8.8.8.¢

CLINICAL SHEET 21
STRETCH MARKS
Technologies

¢ CO,

* RF311
Mesotherapy

e Scar Free

e PDRN

Protocol

6 sessions.
Profitability

2. 8.8.6 8¢

CLINICAL SHEET 22
INTIMATE REJUVENATION
Technology

* RF311

Mesotherapy
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¢ Hyaluronic Acid 3.5%
e PDRN

Protocol

4 sessions.
Maintenance
Annually.

Profitability
2.8.2.8.8.9

CLINICAL SHEET 23
PRE-EVENT / RED CARPET SKIN
Technology

* Face Master
Mesotherapy

e Skin Flash

¢ Miami Skin

Protocol

1-2 sessions.

Results

Immediate glow effect.
Profitability

2. 8.8.8.8.¢

CLINICAL SHEET 24
POST-SUMMER / SKIN REPAIR
Technology

e IPL

¢ Face Master
Mesotherapy

* Repaired Skin

¢ Biorevital Detox
Protocol

3 sessions.
Profitability

2. 8.8.8 8¢

CLINICAL SHEET 25

ANNUAL SKIN MAINTENANCE
Technologies

e IPL

* RF311

® Face Master

Mesotherapies
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¢ Mesolifting

e PDRN

¢ Hyaluronic Acid
Protocol

1 session per season.

Profitability
2.8.0.8.8.4
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APPENDIX IV - GRAPHIC ALGORITHMS BY PATHOLOGY

GLOBAL REJUVENATION
Patient

N2

Clinical Assessment

N2

What predominates?

N2

Pigmentation - IPL

Laxity - RF311

Texture - CO,

Dull Skin = Face Master

N2

Complementary Mesotherapy

N

Maintenance Programme

ACNE
Patient with Active Acne

N
IPL

N

Biorevital Detox

N

Maintenance

N

Acne Recovery Programme

ACNE SCARS
Patient
N%

Scar Assessment

N

Superficial > RF311
Deep - CO;

Atrophic - CO, + RF311

N2
PDRN

N

Maintenance

MELASMA AND PIGMENTATION
Patient
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N

Clinical Assessment

N2

Superficial Melasma = IPL

Deep Melasma - Q-Switched

Post-Inflammatory Hyperpigmentation - Q-Switched
N2

Repaired Skin

N2

Maintenance Programme

ROSACEA
Patient
N%

Rosacea Type

N%
Vascular - IPL
Sensitive - Face Master

N

Biorevital Detox

N

Maintenance

HAIR REMOVAL
Patient

N2

Phototype

N2

Hair Type

N2

Wavelength Selection

N

Treatment Programme

N

Maintenance

ALOPECIA

Patient

N

Clinical Assessment

N

Early Alopecia - Golden Hair
Moderate Alopecia - More Hair
Advanced Alopecia - General Alopecia

N
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Bioneedle H24
N2

Maintenance

LOCALISED FAT
Patient

N

Assessment

N2

Green Lipo Laser
N

Thin Body

N

RF311

N

Annual Programme

CELLULITE

Patient

N2

Cellulite Type

N2

Oedematous - Miami Body
Adipose - Thin Body
Fibrous - Fat Preventor
Flaccid - Golden Body Reshape
N2

RF311

N2

Maintenance Programme

STRETCH MARKS

Patient

N

Recent Stretch Marks - RF311

Old Stretch Marks - CO,

White Stretch Marks - CO, + RF311
N

PDRN / Scar Free

N

Maintenance

INTIMATE REJUVENATION
Patient
N2
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Assessment

N2

Vaginal Dryness - CO;
Intimate Laxity - RF311
Vaginal Atrophy - CO,
N2

Hyaluronic Acid / PDRN
N2

Annual Maintenance

FINAL MESSAGE

THERAPDERMA CLINICAL DECISION SYSTEM™
Diagnosis

N2

Technology

N2

Mesotherapy

N2

Programme

N

Maintenance

N
Long-Term Patient Loyalty

THERAPDERMA PHILOSOPHY
Knowledge guides.

Technology transforms.
Protocols optimise.

Patient loyalty sustains growth.

KNOWLEDGE ¢ INNOVATION ¢ HARMONY

THERAPDERMA TECHNOLOGY SOLUTIONS GUIDE™

International Edition 2026
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THERAPDERMA CLINICAL DECISION ALGORITHM

ALGORITHM 1

PHOTOAGEING AND GLOBAL REJUDVENATION
DIAGNOSIS - TECHNOLOGY -+ MESOTHERAPY - PROGRAMME ~+ MAINTENANCE

1. PATIENT
Facial Photoageing
h 4

2. CLINICAL ASSESSMENT

( Ll ‘- ‘
— ;1 -y

Age Phototype Skin Degree of
Quality Ageing

v

3. WHAT PREDOMINATES?

PIGMENTARY FLACCIDITY TEXTURE ROSACEA
SPOTS AND FIRMNESS AND ENLARGED AND VASCULAR
FZas\ , 77N

v

l‘. A

) 1
IPL CO,
EXTRA 818 FRACTIONAL
g
t-._] f!J’l
Il
- T
h 4
N
I/ 4. COMPLEMENTARY MESOTHERAPY
+ PDRN « Masclifting * Hyaluronic * Repaired « Skin
Renaissance Acid Skin Flash
& T 3
5. THERAPDERMA PROGRAMME )
ESSENTIAL ANTIAGING ULTIMATE SKIN
GLOW™ PREMIUM™ REJUVENATION™ RENEWAL™ )
- -
\
6. MAINTENANCE e |
Every 3-6 months Personalised annual programme (2232 )
¥
7. FINAL OBJECTIVE
A4 — —ca QO
3 (] Y )
R e Impr Reduce signs Long-term
radiance firmness of ageing patient loyalty
( BUSINESS INS b
B L SINESS INSIGHT |
HERAPDERMA PHILOSOPHY . ‘
THERAPDERMA PHILOSOPHY & Highe+ potential for patient loyalty
We do not treat only wrinkles. l,ﬂ! * Higher cross-selling potential

We treat the global ageing process. | * Higher patient lifetime value
* Higher annual clinic profitability.

THERAPDERMA™
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THERAPDERMA CLINICAL DECISION ALGORITHM™

ALGORITHM 2
ACNE AND SEBORRHOEIC SKIN

DIAGNOSIC —+ TECHNOLOGIA —+ MESOTERAPIY -+ PROGRAME

» MAINTENIMINTE

1. PATIENT

Acne and seborrhoeic skin

h 4

2. CLINICAL ASSESSMENT

Type of Degree of Scars Skin

acne inflammation or marks type

v

3. ACTIVE AND INFLAMMATORY ACNE? S
4A. INITIAL TREATMENT (=g |\ 4B. ARE THERE SCARS
OR MARKS?
/s IPL :
EXTRA 818

v 58. TECHNOLOGY 5C, OILY SKIN
S5A. MESOTHERAPY __ OR ENLARGED PORES

— \?f v’f 2 3\ = |
_f,_"»1 BIOREVITAL ' + ) { = |

) + —
) DETOX RF311 co, FACE BIOREVITAL
FRACTIONAL |  MASTER DETOX
4
-~ 6. THERAPDERMA PROGRAMME
4(_} &Y (?J )
CLEAR SKIN™ ACNE CONTROL™ PORE REFINEMENT™ ACNE RECOVERY™
(Active acne) (Mild acna) (Enlarged pores {Scars and marks)
7. NUMBER OF SESSIONS

Active acne: Mild acne Marks/Scars: Oilly skin/Pores:

& sessions 4.6 sessions 46 sessions 4 sessions

8. MAINTENANCE A

Every 1-3 months depending on evolution and skin type

9. EXPECTED RESULTS
-4 S oy

THON (59

Improved texture
and scars production and radiance

Reduction Fewer acne

Reduction of marks Control of oil
in inflammation lesions

RECOMMENDED COMBINATIONS

-

( (A, * IPL + Biorevital Detox * Acrwe s one of the main conudtations in sssthetic medicne
7 * High visit frequency « High profitability.

* RF311 + Scar Free ’ﬁ“ﬁ %

#* Combned programmes = Groater patient loyalty,
* Face Master + Biorevital Detox * Excellent cpportunity for cross-seling

BUSINESS INSIGH

] THERAPDERMA™
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ALGORITHM 3

MELASMA AND PIGMENTATION

THERAPDERMA™ RAPID CLINICAL DECISION

\

1. PATIENT

Who presents with spots
or hyperpigmentation
- =5

v

2. PIGMENTATION

Clinical evaluation and diagnosis
of the type of hyperpigmentation

v

3. SUPERFICIAL
OR DEEP?

Determine the depth
of the pigmentation

v
4A. TECHNOLOGY 48, TECHNOLOGY |
IPL Q-SWITCHED
EXTRA 818 ND:YAG
Intense Pulsed Light High-energy laser
Treatment focused on superficial Fragment melanin
pigmentation in depth |
Y _ Y
g \ /

58. MESOTHERAPY

REPAIRED SKIN
Depigmenting,
antioxidant and skin antioxidant and skin
repairing action repairing action
\ itk P i _J
v 3 .

6A. MAINTENANCE

Session every 3-6 months

6B. MAINTENANCE

Session every 3-6 months

5A. MESOTHERAPY
REPAIRED SKIN
Depigmanting,

Personalised maintenance Personalised maintenance

programme 1o prevent programme to prevent
recurrences and recurrences and
maintain results \ maintain results l

- - i S
= ¥ x

< . ] b4 v )
- ) -

Reduction More even Improvement Prevention of Safe, efective

of visible spots and luminous In overall rew spots and arxd long-lasting
and marks skin tone wkin quality recUnTances results

THERAPDERMA™ PHILOSOPHY

We do not treat only spots

We restore skin health and harmony
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D ALGORITHM 4

THERAPDERMA ROSACEA

THERAPDERMA™ RAPID CLINICAL DECISION

1. PATIENT

Patient with ageing,
sensitivity or diagnosed rosacea

|

N7

2. ROSACEA

Clinical evaluation of the degree
and type of rosacea

|
\

3. TECHNOLOGY

IPL

Intense Pulsed Light
Reduction of erythema, visible vessels
and improvement of skin tone

|

!

¥

4. MESOTHERAPY

BIOREVITAL DETOX

Anti-inflammatory, soothing
and skin barrier strengthening action )

I

5. MAINTENANCE PROGRAMME

@ Sessions every 4 - 6 weeks

€ Personalised programme according to patient

evolution and sensitivity J
4

TREATMENT OBJECTIVES

”

Raduce erythema Reduce the visibility Strengthen the Soothe and relieve Improve skin qualty
and inflammation of blood vessels skin barrier sensitity and sppesrance

THERAPDERMA™ PHILOSOPHY
We do not treat only symptoms
We restore skin harmony and balance

KNOWLEDGE INNOVATION THERAPDERMA™

HARMONY MEDICAL AFETMETIC SOLUTIONS
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ALGORITHM 5

werarceeva [ HAIR REMOVAL

THERAPDERMA™ RAPID CLINICAL DECISION

1. PATIENT

Patient who consults for
permanent hair removal

]

\ 4
2. PHOTOTYPE

Assess skin phototype
(1to V1)

¥
3. HAIR TYPE

Assess colour, thickness and
depth of the hair

N
4. WAVELENGTH SELECTION ~

___808nm | 940nm ] 1064nm |

—

-

ALEJANDRITA DIODE DIODE ND:YAG
Ideal for fine The most versatie Greater absorption Deep penetration
and light-coloured hair. Excellent for the majority in coarse hair. Ideal for dark skin
Effective in light of hair types and Ideal for high (V-V1) and deep hair.
phototypes (I-H) phototypas (I-V), phototypes (IV-Vi)

The choice depends on phototype, hair type and depth of the follicle

§ sk , - ~
4 )
5. TREATMENT PROGRAMME
@ Personalised protocols according to area and patient characteristics
© Sessions every 4 - 8 weeks accordin g B evolution
@ Technology: Diode Laser with 4 wavelengths
\ (755 nm ~ 808 nm ~ 940 nm - 1064 nm) J
= v 2%
6. MAINTENANCE ‘
@ Maintenance sessions every 6 - 12 months
© Annual evaluation
\_ @ Long-lasting and safe results )
¥
BENEFITS OF THERAPDERMA™ LASER HAIR REMOVAL
4 g |
‘ : (O} (V) =
Parmanent Safe for o High precision Fast and Smooth skdn
hair reduction phototypes and efficacy comfortable sessions withaut sritation

THERAP (NOWLEDGE AT . ) _
We co " ang s N VATION P o T H ‘, P A F [_’ :, RM .-\\

o &
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Tj ALGORITHM 6

weoee ALOPECIA )

THERAPDERMA™ RAPID CLINICAL DECISION =

1. PATIENT

Patient who consults for
hair loss

v
2. TYPE OF HAIR LOSS

Clinical and diagnostic evaluation
of the type and cause of alopecia

v
3. DEGREE OF ALOPECIA

EARLY MODERATE ADVANCED
Mild hair loss Visible hair loss. Sagnificant hair loss.

Minimal reduction Moderate reduction Severe reduction
in density, in density. in density.
W

’ 4. TECHNOLOGY
BIONEEDLE H24
Mechanical stimulation that activates hair follicles,
‘ improves microcirculation and enhances absorption
- \b
‘ 5. SPECIFIC MESOTHERAPY

YOLDEN HAIR MORE HAIR GENERAL ALOPECIA
Strengthens the halr folicle, Stimulates growth, Intensive actica for all
stimulates growth increases density types of alopecia
and pravents loss. and improves thickness Strengthens and ravitalises
J
v

6. MAINTENANCE ‘
© Sessions every 2 - 4 weeks (depending on the case)

© Perlodic evaluation of results

© Personalised maintenance programme {
© Support with recommended topical care

BENEFIZTS OF THE TREATMENT
/

Stimulates new = Sensity Strength % hair health

hawr growth revitalises = and quality

ERAPDERMA

Pagina 119 de 197



ALGORITHM 7

LOCALISED FAT

THERAPDERMA™ RAPID CLINICAL DECISION

1. PATIENT

Patient who consults for
localised fat accumulations

N
4

2. LOCALISED FAT

Evaluation of the area, thickness
and characteristics of adipose tissue

“?,

| 0 3. LASER TECHNOLOGY "‘

GREEN LIPO LASER

Laser photobiomeodulation
that reduces and liquefies fat
| in a selective and non-invasive way

¥

" 4. TECHNOLOGY "’
RF311
Fractional radiofrequency

through micro-neediing that improves firmness,
texture and skin tightness

N

5. MESOTHERAPY
THIN BODY
Lipolytic, draining and firming actives
that enhance fat reduction

and reshape the silhouette

W

{ % B e K, = 7\.
6. ANNUAL PROGRAMME
0 Personalised sessions according to the area
& Synergistic combination of technologies
@ Progressive, safe and long-lasting results

© Recommended maintenance and nutrition plan |
=,

BENEFITS OF THE TREATMENT

Reduction Reshaping improves firmness Stimulates drainage Natural, long-lasting
of localised fa of the sihouette and elasticity and taxin ekmination resuits
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ALGORITHM 8

CELLULITIS

THERAPDERMA™ RAPID CLINICAL DECISION

P \'
1. PATIENT
Patient who consults for
cellulitis
- : J
%7

2. TYPE OF CELLULITIS

Clinical evaluation to determine
the type of cellulite

Z )
4
OEDEMATOUS ADIPOSE FIBROUS FLACCID
Retention of fiuids, Subcutaneous Hardening Loss of tone
swollen skin with fat accumulation of the tssues. and elasticity.
a dimpled appearance Skin with more Palpable and Thin skin,
Tends to be soft visible dimples. tender nodules with & sagging
and with light dimples Appearance
.
-
4. MAIN TECHNOLOGY
Fractional radicfrequency through micro-needling
that improves tissue structure, stimulates collagen
and reduces cellulite in depth
v s 3§ N
5. SPECIFIC MESOTHERAPY
@ OEDEMATOUS: Draining and lipolytic
@ ADIPOSE: Lipolytic and fat-reducing
@ FIBROUS: Firming and remodelling
@ FLACCID: Firming and toning
\;.
6. MAINTENANCE
@ Sessions every 3 - & weeks
@ Personalised plan according to evolution
@ Healthy habits and nutritional support
@ Visible, progressive and long-lasting results J

Reduces callulite Improves texture Reduces fluid Reshapes the silhouette
in depth and firmness retention and improves contour and long-lasting

results
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| TherapDerma

[

WHERE SCIENCE MEETS BEAUTY

*

CELLULI'ES

IS NOT THE SAME IN EVERY BODY

DISCOVER THE 4 MAIN TYPES AND HOW THEY ARE CHARACTERISED.

Excess of localised fat

and volume
in adipocytes,

CHARACTERISED BY:

Fat accumulation
in adipocytes

() "Orange peel"
appearance

'{) Irregular textura

)
(4]

Y

/. \.
(=)
N
PERSONALISED
PROTOCOLS

Q

PROFESSIONAL
ANALYSIS

Fluid retention

and poor circulation.

CHARACTERISED BY:
(V) Swelling
"L’:f Fluid retention

(/) Soft and spangy
appearance

N
%)
TRUST
YOU CAN FEEL

©)

ADVANCED
TECHNOLOGY

Hardened tissue Loss of tone,
with adhesions. elasticity and firmness,
Thin skin, with
a sagging appearance,
CHARACTERISED BY: CHARACTERISED BY:

(/) Nodules and fimness (+) Skin with flaccidity

on palpation

- () Loss of Remness
() Internal achesions

(+/) Dim led appearance
() Difficult to treat = X

/

VISIBLE
RESULTS

N
{ \
©
N
NATURAL
RESULTS
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ADIPOSE CELLULITE

FIAMS

(ee\
\==/ AND REDUCES
S

SESSION 1
Adipase accumulation

FLACCID CELLULITE

AN o o

& >
e /"'
v o4
o »
SV
SESSION 1
Wimakernd calagen

THERAPDERMA PROTOCOL

MESOTHERAPY

THIN BODY

Advanced lipolytic formula that acts

directly on adipocytes, promotes lipolysis
and reduces localised fat.

PROTOCOL EQUIPMENT

RADIOFREQUENRCY
ACTIVE BODY SHAPE #F311

Mulipolar radofroguency with
fractional micro-needling that
stimufates colagon, smproves
fimness and tones the skin
from the dewp layers,

{ /) LYMPHATIC
\)/ DRAINAGE

PROTOCOL EVOLUTION

SESSON 2
nival reduction

SESSION 4
Visible remodeling

THERAPDERMA PROTOCOL

MESOTHERAPY
FAT PREVENTOR
FITNESS BODY

Lipolytic, draining and firming synergy
that improves skin quaity, reduces
adiposity and restores firmness

and alasticity.

COMPLEMENTARY EQUIPMENT

RADIOFREQUENCY
ACTIVE BOOY SHAPE RF111

Muhipsiar rediofreguoncy with
fractional micro-needing shat
Mirmndates collagen, mproves
frmness and tones the skin
from tha deep tayers

"\ STIMULATES COLLAGEN
"/ AND ELASTIN

PROTOCOL EVOLUTION

SESSION 2
nutial regereration

RESULY ‘¢
More even comour

LIPO LASER

High-frequency baser
tochnology Tt secuces fat,
Inproves localsed firmees
nd redafines he sin

na comoours the siheuetto,

lr"[(""-, MOULDS AND
\(Y)/ weDEFINES

PROTOCOL OBECTIVE

2 Roduce localised m

Improve shin texture
Stimdate iprohate denage

@

EXPECTED RESULTS

7 Seoathes, more even skin
@ Volume reducticn
o wproved body contout

CARBOXYTHERAPY

proves tissase coygeration,
activates microceculation
and promotes the slminstion
of toxion and localend fat

( ;o;'-l IMPROVES CRCULATION
'\:, /' AND OXYGENATION

/ PROTOCOL O8IECTIVE
@  Syemulate collagen sod slestin

M mprove soin fimnes
Z Tone and re-activate tissues

EXPECTED RESULTS

4 & Bumer and roned skin
¥ Wopeoved warticiy
+ Redefined body contour

.
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THERAPDERMA PROTOCOL

MESOTHERAPY RADIKIPREQUENGY GREEM LASER 100

CALIFORNIALOOK =~ ™7™

Advanced loesvda that scts divectly
an fBeous tisum, Improves microceculation
and helps break down achesins

COMPLEMENTARY EQUIPMENT

(e DEEF HEAT
S Deeoks etk * WTENSE ACTION
Airnaies exfloges © Wnprorves droulation,
26 imgroves tashurs reducas nflammation snd
FIBROUS CELLULITE
PROTOCOL OBJECTIVE EXPECTED RESULY
& O =, 1o \=) AA
BREAK DOWN INPROVE SOFTEN SMOOTHER, FEWER OvERALL
ABROUS TISSULE CIRCULATION TEXTURE MORE EVEN SON IRREGULARITIES IMPROVEMENT
Acty o deep Activares thoos fun Boduces o fMress Ioacther win Radires e appesisrce More flachie tass
adresions nthe d \vae wond semprerees the ik b of medubes avl seltey aved with »
ot prelansed Loyers sxygeraton oG sppew e regulartine valie wrwvarren Betver cwersd
ol e din RECREE

PROGRESSIVE AND NATURAL RESULTS

Florous and recistant colldie
Imegular textume
SES0N

buntecky and sbdomen
SIBON HLSON 4 RESULT M o

THERA MA PROTOCOL

COMPLEMENTARY ECUIFMENT

MESOTHERAPY PRESSOTHERAPY MANUAL CRAMNAGE  GENTLE RADIOFREOUENCY
FAT PREVENTOR v ' :
MIAMI BODY A _
Ovanng Ipoytic and frmng wnergy 1 ! N
That Impaoves Maroonulinon, /educes iy ¥
sedemns and gwes Ighteen 1o the ieg. ¢ g

~ (4) ADSRUCED DRANAGE () ACTMATES CRELAATION (i) GENTLE WEAT

FIBROUS CELLULITE
Progressive breskdoan
of sdhesions

LRSS

3 3 Wombebon ywghets v g lyvahacic o oo ndtes
- S ekt et e o Doad Sew reduet angesites tiasen 8ul
o tr— e by v h e —vates e e
o ro g o S
PROTOCOL OBJECTIVE EXPECTED RESULY
N = g (= (4%
/ (Y ~ = K 3,
PROVE REDUCE SPawAATE LIGHTEN LESS MORE EVEN

CROULATION [s[2=-100 ORAINAGE 5 LEGS EETENTION TEXTURE
Actestms yrrghanc Reducet At rtarooe Prowetes ramsd Funbing of sliet Viadie rodwton Sevvmthar wwnes e

et bl o ) ihores v o hmby CEOEMATOUS CRELLULITE g wel berg al sweleg wed Wi A o heabiver

shmrare towrs Telieg ot mer sz the fent vohane ppeancce

——
PROGRESSIVE AND NATURAL RESU_I.TS DEAL FOR
OEDEMATOUS CRLLUUTE 4 Pe - v Oudemation swihine
L
Poduction of ) ) V' Pl apention
Susd rwterrion v Merwy e
Vv Seeleg
SEERON ¢ mesuLY V' Poec vadetion
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THERAPDERMA

TYPE OF
CELLULITE

MAIN
OBJECTIVE

MAIN
TECHNOLOGY

RECOMMENDED
MESOTHERAPY

(V

RECOMMENDED

COMPLEMENTARY

TREATMENTS

RECOMMENDED
FREQUENCY

¢+

EXPECTED
RESULTS

SUGGESTED
MAINTENANCE

GRAPHIC DECISION TABLE
TYPES OF CELLULITE

RAPID SELECTION OF THE THERAPDERMA™ PROTOCOL

ADIPOSE

OEDEMATOUS

Fluid retention Subcutaneous

and poor circulation fat accumulation

Reduce adipose volume
and remodel

the sithouette

Reduce fluid retention

and improve
microcirculation

&
, RF3NM GREEN
‘ Fractional || LIPO LASER
' radicirequency Laser
f&ﬂ phetotiomaduation
- - -
MIAMI BODY
+ THIN BODY

FAT PREVENTOR

=
LN
N

PRESSOTHERAPY MANUAL DRAINAGE
MANUAL DRAINAGE CARBOXYTHERAPY
N
Teel 1-2tmes
st per week

v Fat reduction

v/ Less swelling

v Bettar circulation v Better contour
v Smoother skin v Smoother skin

1 smssion
every 4 - & werks

KEYS TO SUCCESS
=] =) Af

Advanced

FIBROUS

Hardening of tissues

and adhesions

Break adhesions,
soften nodules and
improve texture

r RFIN
Fractional
radiafrequency

d\l.

CALIFORNIA LOOK

"

GREEN LASER 10D
DEEP MASSAGE

v' Fewer nodules
v Better texture
v More flexble skin

e

B

| session

every 2 - 4 woeks

Consistency and

FLACCID

Loss of tone,
elasticity and firmness

Reaffirm the skin and
Improve elasticity
and tone

RF3IN
Fractional
radialrecquency

'f

N

& &

- -
FITNESS BODY

+
GOLDEN BODY RESHAPE

GENTLE RADIOFREQUENCY
REAFIRMING MASSAGE

v More firmness
v Better elasticity
v Redefined contowr

1 session

every 2 - 4 weeks

Visible and long-lasting

Pers;nollud MIM
protocol technology mesotherapy follow-up resuits
THERAPDERMA™ PHILOSOPHY « KNOWLEDGE -
We combine science, technology and protocols « INNOVATION T H E R A P D E R M A
to delver superior and safe results « HARMONY MEDICAL ARSTHETIC SOLUTIONS
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ALGORITHM 9

STRETCH MARKS AND SCARS

THERAPDERMA™ RAPID CLINICAL DECISION
L

1. PATIENT
Patient who consults for
‘ stretch marks or scars
p
—~ -“’~ -
{ \

2. STRETCH MARKS OR SCARS?

Clinical evaluation to determine
the type and depth

J
-~ ' 1

R

3. MAIN TECHNOLOGY

RF311 Co,

R

Fractional radiofrequency (1 °I“§; Fractional CO,

through micro-needing laser
(ablative)
\
|

v

4 \

4. REGENERATIVE MESOTHERAPY
v PDRN RENAISSANCE

Cell regeneration, improves skin quality
and stimulates collagen production.

ﬁ v SCAR FREE

SCaR FREE Promotes tissue repair, improves texture

PORN
and reduces the visibility of stretch marks

- - and scars.
v
5. FOLLOW-UP

v Sessions every 3 - & weeks depending on the case
v Periodic evaluation of evolution

v Personalised maintenance plan

v Natural, progressive and long-lasting results

gy snd protocols

¢r superior and safe results

REGENERATES IMPROVES TEXTURE REDUCES THE VISIBILITY MORE UNIFORM, NATURAL, SAFE
AND REPAIRS AND RELIEVES OF STRETCH MARKS SMOOTH AND AND LON
AND SCARS HEALTHY SKIN RESU

LASTING
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ALGORITHM 10

INTIMATE REJUVENATION ( G

THERAPDERMA™ RAPID CLINICAL DECISION
$

1. PATIENT

Patient who consults for
intimate rejuvenation

T
h 4

2. EVALUATION |
Clinical and functional assessment
of the intimate area
g .
3. MAIN TECHNOLOGY
/'_\\
mae . >.\\
co, / & o'\ RF3n
Ablative 'Qh ( ) Fractional
fractional re ) radiofrequency
CO, laser &'LA\.‘/ by microneedles
- &
- A/
h 4 -
4. REGENERATIVE MESOTHERAPY
HYALURONIC ACID
Deep hydration, improves elasticity,
regeneration and comfort of intimate tissues.
\!7
\

5. ANNUAL MAINTENANCE

€ Maintenance sessions 1 ~ 2 times per year

@ Periodic evaluation of results

& Reinforcement with hyaluronic acid as needed

£ Well-being, health and quality of life in the long term

BENEFITS OF TREATMENT
‘ ' “N
\ v /

"

Increasas elasticity XL Prevent g Well-being and

and firmness function and comfort of intimat a5 overall quality of iife
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D ALGORITHM 11

ANTIAGING GLOBAL THERAPDERMA™

THERAPDERMA™ RAPID CLINICAL DECISION

1. PATIENT

Patient who consults for
global aging
2

2. DIAGNOSIS
Comprehensive clinical assessment to
identify the main needs
——— =i =
PIGMENTATION FLACCIDITY TEXTURE VASCULAR HYDRATION

Spots, uneven Loss of firmness, Dilated pores, Rosacea, redness, Dehydrated skin,

tone, irregular elasticity and fine wrinkles, telangiectasias, dullness, lack
tone, lack facial tone roughness sansitivity of comfort

of luminosity

-

\ 4

3. TECHNOLOGY

Selection of the most appropriate technology
according to the patient’s needs
(IPL, RF311, CO,, Laser Lipolysis, etc.)
b2

4. MESOTHERAPY

Selection of specific mesotherapies
to enhance and complement
the results

s 4

5. PROGRAM
Design of a parsonalized plan
with sessions, combinations
and defined objectives

L
6. MAINTENANCE
v Mantenance sessiors according 1o protocol
V' Periodic evakuation of results
’ Personalized adjustments as needed
v Prevention of future aging

7. LOYALTY
V' Visitle and long-lasting results
v Patlent trust and satisfaction
v" Ongoing professional support
v Long-term relationship and loyalty

Complete and Haalthior . Visd ogre ) <y  Improved well-be

notural ) i more P e and i Lin soer c self-es

rejuvenation radiant 5 aging r r quality

to deliver
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APPENDIX V — PROTOCOLS BY PHOTOTYPE
COMPLETE PROTOCOLS BY PHOTOTYPE
THERAPDERMA™ CLINICAL GUIDE

PHOTOTYPE |
Very fair skin —always burns — never tans
Main indications

Vv Rejuvenation

v Rosacea

Vv Superficial pigmentation

v Vascular lesions

IPL

Parameter Recommendation
Fluence Low

Pulse duration Long

Cooling High

Patch test Mandatory
DIODE

Wavelength Parameter

755 nm Low energy

808 nm Low energy

940 nm Not first choice
1064 nm For specific indications only
Session frequency

¢ |IPL: every 21-30 days

* Diode: every 4—-6 weeks

Risk

@ High risk of erythema.

PHOTOTYPE Il
Fair skin — burns easily
Indications

v Rejuvenation

Vv Hair removal

Vv Pigmentation disorders
IPL

Low to medium fluence.
DIODE

Wavelength Recommendation

755 nm Excellent
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Wavelength Recommendation
808 nm Excellent

940 nm Good

1064 nm  Good

PHOTOTYPE Il
Light beige skin — tans gradually

This is the most common phototype in Europe.

IPL

V' Excellent candidate.
DIODE

Wavelength Recommendation
755 nm Excellent

808 nm Excellent

940 nm Very good

1064 nm  Good

TherapDerma Recommendation
808 nm = Gold Standard.

PHOTOTYPE IV
Light brown skin
IPL

Use with caution.
DIODE

Wavelength Recommendation
755 nm Not recommended
808 nm Very good

940 nm Excellent

1064 nm  Excellent

Recommended protocol
Vv 808 + 940 nm.

PHOTOTYPE V

Dark brown skin

IPL

For selected indications only.
DIODE

Wavelength Recommendation
755 nm Contraindicated
808 nm Good

940 nm Excellent
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Wavelength Recommendation
1064 nm  Gold Standard

TherapDerma Protocol
Vv 940 + 1064 nm.

PHOTOTYPE VI

Black skin

IPL

Generally not indicated.
DIODE

Wavelength Recommendation
755 nm Contraindicated
808 nm With caution

940 nm Very good

1064 nm  Excellent

TherapDerma Protocol
v 1064 nm.

QUICK DECISION TABLE

Phototype IPL 755 808 940 1064

I v v v A A
I vvyv v v Y
1 vv v v Y
\Y% AX V
\% AX V
VI XX A VvV
v Excellent

A\ With caution

X Not recommended
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'|[) THERAPDERMA™ALGORITHM * .
THERAPDERMA BY PHOTOTYPE R s

CLINICAL GUIDE FOR TREATMENT SELECTION
¢

1. PATIENT

Patient who consults for
aesthetic or medical treatment.

|
v

2. PHOTOTYPE I-VI

Determine the skin phototype
according to the Fitzpatrick classification.

v
3. EVALUATION

Comprehensive clinical evaluation:
skin type, indication, medical history
and treatment objectives.

¥

4. WAVELENGTH SELECTION

Selaction of the most appropriate wavelength
according to the phototype, objective and
available technology (IPL, Diode Laser, etc.).

¥
5. PATCH TEST

Perform a test on a small area
to evaluate the skin response
and adjust parameters.

4
6. TREATMENT

Application of the personalized protocol
with the selected technology and parameters
to achieve the best results.

|
v

7. MAINTENANCE

Maintenance and follow-up program
to prolong and optimize results
in the long term.

R

\ J,]
ACCURATE ADVANCED PERSONALIZED SAFE AND EFFECTIVE PATIENT
DIAGNOSIS TECHNOLOGY PROTOCOLS RESULTS LOYALYY

Pagina 132 de 197



Annex VI — Complication Management
INCIDENT RESOLUTION
THERAPDERMA™ PROFESSIONAL GUIDE

PROLONGED ERYTHEMA

What is it?

Redness that persists for more than 24—48 hours after treatment.
Possible causes

 Excessive parameters.

e Sensitive or reactive skin.

¢ Incorrect phototype assessment.

e Early sun exposure.

What should be done?

Apply cold compresses.

Use a repairing cream.

Apply Repaired Skin.

Avoid heat and intense exercise for 48 hours.

SPF 50+ photoprotection.

When to refer

If severe pain, significant oedema or blistering develops.

EXCESSIVE OEDEMA

What is it?

Inflammation greater than expected or persisting for more than 72 hours.
Possible causes

e Excessive energy.

¢ Highly reactive skin.

¢ Treatment of sensitive areas.

What should be done?

Cold compresses.

Sleep with the head elevated.

Gentle lymphatic drainage after 48 hours.

Biorevital Detox.

When to refer

If there is significant pain, fever or progressive worsening.

POST-INFLAMMATORY HYPERPIGMENTATION
What is it?

Darkening of the skin following treatment.
Risk factors

¢ Phototypes IV-VI.

e Sun exposure.

¢ Excessive parameters.
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What should be done?

Suspend aggressive treatments.

Strict sun protection.

Repaired Skin.

Progressive depigmenting treatment.
Clinical reassessment at 4 weeks.
Prevention

Mandatory Patch Test in higher phototypes.

THERMAL BURN

Clinical signs

e Severe pain.

o Blistering.

e Crusting.

¢ Changes in pigmentation.
What should be done?
Immediately discontinue treatment.
Immediate cooling.
Keep the skin hydrated.
Apply Repaired Skin.
Do NOT

X Do not remove crusts.
> Do not use acids.

X Do not expose the area to sunlight.
When to refer
In cases of extensive blistering or suspected deep burns.

HERPES REACTIVATION

Risk factors

¢ History of herpes labialis.

¢ Ablative treatments.

e Stress or immunosuppression.

Clinical signs

¢ Tingling.

* Vesicles.

e Pain.

What should be done?

Suspend treatment.

Refer for medical assessment.

Keep the area clean and protected.

Prevention

In patients with a previous history, perform a thorough medical history assessment and
consider preventive measures according to medical judgement.
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QUICK REFERENCE TABLE

Incident Initial Management Follow-up
Erythema Cold compresses + Repaired Skin 24-48 h

Oedema Cold compresses + rest 48-72 h
Hyperpigmentation SPF 50+ + Repaired Skin 4 weeks

Burn Immediate cooling Refer if necessary
Herpes Suspend treatment Medical assessment

THERAPDERMA TECHNOLOGY SOLUTIONS GUIDE™ — International Edition 2026
Knowledge ¢ Innovation ® Harmony
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m THERAPDERMA™ RAPID
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ANNEX VIl — INTELLIGENT COMBINATION TABLES
THERAPDERMA™ CLINICAL SYNERGY AND LOYALTY PROGRAMMES

GUIDE
FACIAL REJUVENATION
Objective Main Technology Mesotherapy Maintenance
Dull skin Face Master Mesolifting Quarterly
Deep hydration Face Master Hyaluronic Acid  Quarterly
Skin laxity RF311 PDRN Renaissance Quarterly
Fine lines RF311 No Wrinkles Every 4 months
Global rejuvenation RF311 + IPL PDRN + Hyaluronic Quarterly

PIGMENTATION AND BLEMISHES

Objective Technology Mesotherapy Maintenance
Superficial melasma IPL Repaired Skin Every 6 months
Deep melasma Q-Switched Repaired Skin Every 6 months
Solar lentigines IPL Skin Flash Annually
Uneven skintone  IPL Repaired Skin Every 6 months

ROSACEA AND VASCULAR CONDITIONS

Objective Technology Mesotherapy  Maintenance
Erythematous rosacea IPL Biorevital Detox Every 6 months
Telangiectasia IPL Biorevital Detox Annually
Sensitive skin IPL Healthy Youth Every 6 months
ACNE AND SCARS

Objective Technology Mesotherapy Maintenance
Active acne IPL Biorevital Detox Quarterly
Post-acne marks RF311 PDRN Renaissance Every 6 months
Deep scars CO, Scar Free Annually

Irregular texture CO, + RF311 PDRN Renaissance Annually

REGENERATION AND STRETCH MARKS

Objective Technology Mesotherapy Maintenance
Recent stretch marks RF311 PDRN Renaissance Every 6 months
White stretch marks CO, Scar Free Annually

Scars CO; + RF311 Scar Free Annually
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CELLULITE

Objective Technology Mesotherapy Maintenance
Oedematous cellulite Pressotherapy + RF311 Miami Body  Monthly
Adipose cellulite Green Lipo + RF311 Thin Body Every 2 months
Fibrous cellulite RF311 California Look Monthly
Flaccid cellulite RF311 Fitness Body = Monthly

LOCALISED FAT AND BODY REMODELLING

Objective Technology Mesotherapy Maintenance

Localised fat Green Lipo Laser  Thin Body Quarterly

Abdomen Green Lipo + RF311 Thin Body Quarterly

Body remodelling Green Lipo California Look Quarterly

Body laxity RF311 Fitness Body Every 2 months
HAIR

Objective Technology = Mesotherapy Maintenance
Initial hair loss Bioneedle H24 Golden Hair Quarterly
Moderate alopecia Bioneedle H24 More Hair Every 2 months
Advanced alopecia Bioneedle H24 General Alopecia Monthly
Preventive programme Bioneedle H24 Golden Hair Quarterly

INTIMATE REJUVENATION

Objective Technology Mesotherapy Maintenance
Dryness CO, Hyaluronic Acid  Every 6 months
Intimate laxity RF311 Hyaluronic Acid  Every 6 months
Vaginal atrophy CO, PDRN Renaissance Annually

THERAPDERMA™ MASTER TABLE
HIGH-VALUE PROGRAMMES

Programme Technology Mesotherapy Loyalty Programme
Essential Glow IPL + Face Master Mesolifting Every 3 months
Antiaging Premium RF311 PDRN Renaissance Quarterly

Ultimate Rejuvenation RF311 + CO, PDRN + Hyaluronic Quarterly

Pigment Correct IPL Repaired Skin Every 6 months
Miami Body Programme RF311 Miami Body Monthly

Body Sculpt Programme  Green Lipo + RF311 Thin Body Quarterly

Hair Recovery Programme Bioneedle H24 Golden Hair Quarterly

Pagina 138 de 197



ANNEX Vil - THERAPDERMA™ SEASONAL PROTOCOLS
ANNUAL PLANNING CLINICAL GUIDE

SPRING

PREPARATION AND RENEWAL
Objectives

Vv Restore skin radiance.

v Prepare the skin for summer.
v Improve hydration.

V Initiate body programmes.
Recommended Protocols

Indication Technology Mesotherapy
Dull skin IPL Skin Flash
Hydration Face Master Hyaluronic Acid
Rejuvenation RF311 Mesolifting

Body remodelling Green Lipo Laser Thin Body
Cellulite RF311 Miami Body

Recommended Programme:
Spring Glow Program™

SUMMER

PROTECTION AND MAINTENANCE
Objectives

v Maintain results.

Vv Avoid excessive aggressions.

v Improve hydration.

v Rapid recovery treatments.
Recommended Protocols

Indication Technology Mesotherapy
Deep hydration  Face Master Hyaluronic Acid
Radiance Face Master Skin Flash
Sensitive skin Low-energy IPL  Biorevital Detox

Gentle anti-ageing Low-energy RF311 Mesolifting
Hair Bioneedle H24 Golden Hair
Protocols to perform with caution

A\ Pigmentary IPL.

A\ Intensive body protocols.

Protocols to avoid

X Ablative CO,.

X Very aggressive treatments.
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Recommended Programme:
Summer Skin Program™

AUTUMN

REPAIR AND RECOVERY
Objectives

v Correct sun damage.

Vv Treat pigmentation.

Vv Restore skin quality.

v Initiate rejuvenation protocols.
Recommended Protocols

Indication Technology Mesotherapy
Pigmentation  IPL Repaired Skin
Rosacea IPL Biorevital Detox
Rejuvenation  RF311 PDRN Renaissance

Dehydrated skin Face Master Hyaluronic Acid
Skin detox IPL Biorevital Detox

Recommended Programme:
Post Summer Recovery™

WINTER

DEEP REGENERATION

Objectives

v Perform intensive treatments.
v Correct scars and stretch marks.
v Deep rejuvenation.

v Intensive body remodelling.
Recommended Protocols

Indication Technology Mesotherapy
Wrinkles and texture CO, PDRN Renaissance
Skin laxity RF311 PDRN Renaissance
Stretch marks CO; Scar Free

Scars CO, + RF311 Scar Free

Body remodelling  Green Lipo Laser Thin Body

Recommended Programme:
Winter Rejuvenation Program™

PRE-EVENT PROTOCOLS
IMMEDIATE GLOW EFFECT
Objectives
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Vv Radiance.
Vv Hydration.

Vv Healthy appearance.

Vv Improve skin quality.

Time before the event Treatment

30 days before RF311 + Mesolifting

15 days before Miami Skin

7 days before Skin Flash

48 hours before Face Master + Skin Flash

Recommended Programme:
Red Carpet Glow™

POST-SUMMER PROTOCOLS
COMPREHENSIVE REPAIR

Objectives

Vv Correct pigmentation.

Vv Repair oxidative damage.

Vv Restore hydration.

Vv Restore radiance.

Problem
Pigmentation
Dull skin

Sun damage
Dehydration
Skin detox

Technology Mesotherapy

IPL Repaired Skin
Face Master Skin Flash
RF311 PDRN Renaissance

Face Master Hyaluronic Acid

IPL Biorevital Detox

Recommended Programme:

After Summer

QUICK REFERE
Season

Spring
Summer
Autumn
Winter
Pre-event

Post-summer

Repair™

NCE TABLE

Star Treatments

IPL - Face Master - Thin Body

Face Master - Mesotherapy - Skin Flash
IPL - Repaired Skin - Detox

CO, - RF311 - PDRN

Mesolifting - Miami Skin - Skin Flash

Pigmentation - Detox - Repair
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ANNEX IX — SPECIAL — BUSINESS MASTER PLAN™
Economic Feasibility Studies and Growth Scenarios
How to Transform Technology into Business Growth

ECONOMIC FEASIBILITY STUDIES
BEFORE PURCHASING EQUIPMENT, THE FOLLOWING QUESTIONS SHOULD BE ANSWERED:
e Isthere demand?
e Whatis the average ticket?
¢ How many patients do | need?
e How long will it take to recover the investment?
e What complementary treatments can | sell?

THERAPDERMA FEASIBILITY MATRIX
Technology Demand Cross-Selling Loyalty  Scalability

IPL Excellent Very High  High Very High
Diode Excellent High Very High Very High
RF311 High Excellent Very High High
CO, High Excellent High High
Green Lipo High Very High  High High
Hair High Excellent Very High High

GOLDEN RULE
The best investment is the one that:

Vv Generates multiple treatments.
v Enables annual programmes.
Vv Encourages patient loyalty.

v Increases the average ticket.

GROWTH SCENARIOS

CONSERVATIVE SCENARIO
Characteristics

¢ New clinic.

® Low awareness.

® Progressive growth.
Objective

Build a patient base.
Target Occupancy

50%.

Strategy
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e Patient acquisition.
e Loyalty.
¢ Simple protocols.

REALISTIC SCENARIO
Characteristics

e Established clinic.
e Returning patients.
¢ Good reputation.
Target Occupancy
70%.

Strategy

® Programmes.

e Cross-selling.

* Memberships.

PREMIUM SCENARIO
Characteristics

¢ Reference clinic.

® Premium positioning.
¢ High added value.
Target Occupancy
90%.

Strategy

® Premium protocols.
e VIP programmes.

¢ High patient loyalty.

REVENUE MODELS BY TECHNOLOGY
IPL
Sources of income:

v Rejuvenation.
v Acne.

v Rosacea.

Vv Pigmentation.
v Hair removal.

v Maintenance programmes.

Diode
Sources of income:

Vv Female hair removal.
Vv Male hair removal.
Vv Folliculitis.

v Maintenance.
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RF311

Sources of income:
Vv Skin laxity.

v Rejuvenation.
v Scars.

v Body Tightening.

CO,

Sources of income:

v Premium rejuvenation.
v Scars.

v Stretch marks.

Vv Intimate rejuvenation.

Green Lipo
Sources of income:

v Body remodelling.

Vv Weight-loss programmes.

V Cellulite.

Hair

Sources of income:

Vv Revitalisation.

v Annual programmes.

Vv Maintenance.

THERAPDERMA PRINCIPLE

One piece of equipment should generate multiple sources of income.

1, 3 AND 5-YEAR GROWTH PLANS

YEAR 1

FOUNDATION
Objectives:

Vv Patient acquisition.
v Training.

v Protocols.

v First memberships.

YEAR 3
CONSOLIDATION
Objectives:
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V Differentiation.

v Premium programmes.
v Revenue growth.

Vv Treatment expansion.

YEARS

EXPANSION

Objectives:

v Reference positioning.
v New technologies.

v New locations.

v Advanced training.

v Brand development.

GROWTH MATRIX

Year Objective

1  Build the foundation
3 Consolidate

5 Scale

THERAPDERMA EXECUTIVE DASHBOARD
FINANCIAL KPIs

Indicator Objective

Treatment Room Occupancy >70%

Active Patients Monthly growth
Average Ticket Annual growth
Repeat Patients >60%
Memberships >25%
Referrals >30%
Premium Programmes >30%
Recurring Revenue >30%
CLINICAL KPIs

Indicator Objective

Satisfaction >90%

Incidents <1%

Clinical Photographs 100%

Consents 100%

MARKETING KPIs
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Indicator Objective

New Patients Monthly growth
Conversion Continuous improvement
Referrals >30%

Returning Patients >60%

BUSINESS KPIs

Indicator Objective
Profitability Annual growth
Cross-Selling >40%

Annual Programmes >40%

Patient Lifetime >24 months

THERAPDERMA PHILOSOPHY
What cannot be measured cannot be improved.

CONCLUSION OF THE BUSINESS MASTER PLAN™
Technology must become:

v Clinical results.

v Memorable experiences.

v Loyal patients.

Vv Profitability.

Vv Sustainable growth.

THERAPDERMA BUSINESS MASTER PLAN™

Because true success does not consist of selling treatments.

It consists of building successful clinics.
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ANNEX X — PHOTOGRAPHIC LIBRARY
CLINICAL DOCUMENTATION GUIDE
THERAPDERMA™ PROFESSIONAL CLINICAL GUIDE

CHAPTER 1 - SKIN ANATOMY
Page A

General Skin Anatomy:
e Epidermis

e Dermis

¢ Hypodermis

¢ Vascularisation

¢ Hair Follicle

Page B

Skin Ageing:

¢ Collagen

e Elastin

¢ Degradation

Page C

Pilosebaceous Unit.
Page D

Hair Follicle Anatomy.

CHAPTER 2 - FITZPATRICK PHOTOTYPES
Phototype | = VI

With:

® skin colour;

* response to sun exposure;

¢ tendency to burn;

e recommended technologies.

CHAPTER 3 - BODY ANATOMY
Cellulite

¢ Adipose

¢ Oedematous

¢ Fibrous

¢ Flaccid

Localised Fat

¢ Subcutaneous

¢ Fibrous

e Visceral (for explanatory purposes only).

Body Laxity
e Cutaneous
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CHAPTER 4 - HAIR ANATOMY
Hair Cycle

® Anagen

e Catagen

¢ Telogen.

Types of Alopecia

¢ Androgenetic

e Diffuse

e Areata.

CHAPTER 5 - THERAPDERMA TECHNOLOGIES
IPL

Chromophore absorption diagram.

Diode Laser

Wavelength penetration depth.

RF311 Fractional Radiofrequency with Microneedles
Collagen stimulation.

Radiofrequency

Skin remodelling.

(6(0)}

Thermal microzones.

Green Lipo

Action on adipocytes.

Face Master

Mechanisms of action.

CLINICAL DIAGRAMS

¢ Collagen remodelling.

¢ Adipocyte reduction.

¢ Hair regeneration.

¢ Dermal repair.

¢ Pigmentation and melanin.
¢ Rosacea and vascularisation.
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THERAPDERMA™ PHOTOGRAPHIC LIBRARY

1D GENERAL ANATOMY
THERAPDERMA OF THE SKIN

UNDERSTANDING THE SKIN IS UNDERSTANDING THE TREATMENT.
&

The skin is the largest organ of the human body and is made up of
different layers and structures that work in an integrated way to
protect, repair and maintain biological balance.

HAIR SHAFT
EPIDERMIS PORE
Outermost
layer of the skin

SEBACEOUS GLAND

HAIR FOLLICLE
DERMIS
Support and SUDORIPAROUS
ragenerative GLAND
tissue

BLOOD VESSELS
HYPODERMIS

NERVE
Subcutanecus ENDINGS
adipose tissue.

EPIDERMIS .5, DERMIS .
The outermost ‘/)é ¢  Support and " :‘LPODERMIS
layer of the skin. regenerative tissue. e ol ity
adipose tissue,
* Protection against Contains: St
external agents « Collagen ug:uons_
i * Energy reserve
i * Elastin
* Regulation of water loss i 322 T
* Melanin production * Blood vessels achai ‘ \
= * Thermal insulation

* Nerve endings

* Hair follicles

KEY STRUCTURES FOR AESTHETIC MEDICINE

EPIDERMIS Pigmentation, skin barrier and cell renewal,

DERMIS Rejuvenation, firmness and production of collagen and elastin,
{ 7 HYPODERMIS Body remodelling and reduction of localised fat.
\ ‘Ef ‘:ﬁ' BLOOD VESSELS Tissue nutrition, rosacea and post-treatment recovery
( f\ ) HAIR FOLLICLE Hair treatments and laser hair removal.

, THERAPDERMA™ KEY INSIGHT

-
b \'-'7) = Each technology and each TherapDerma protocol act on a specific layer | ! \
A of the skin. Understanding the anatomy allows selecting the right treatment L }
and obtaining safer, more predictable and reproducible results.
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THERAPDERMA™ PHOTOGRAPHIC LIBRARY

'I‘HERA:PII;)bRM p SKIN AGEING
SRR CUTANEOUS

COLLAGEN + ELASTIN » DEGRADATION
+

Over time, the skin undergoes structural and functional changes that
cause loss of firmness, elasticity, hydration and luminosity.

YOUNG SKIN AGEING SKIN

EPIDERMIS
Protective barree
and cell renewsl

) COLLAGEN

Structural peotain that peovices firtmoess, Elsatic protein that sllows the skin Natural process sccalacated
strargth and support 10 the skin, o strutch and returm by inernal and external factors.

(Z) Docuases by approximataly 1% per year @ Dogrades and loses functionalay. ) Chrenclogical ageing
startng from the age of 25. © Reduces elasticity and © UV radiation and blue ight.
(5 Fragments and loses &ts organisation. recavery capacity. © Oxidotive stress.
(2 Redhxos firmness and repair capacity, @ Favours the appesrance of wrinkles ©) Polution
0dl ity © Utestyle habits: smoking, sicohol,
atreis, pooe dint,
THE SKIN AGEING PROCESS

Firrn, elastic
ond hydrated skin.
Migh collagen and
wlastin levels.
CLINICAL IMPLICATIONS .
s i sty THERAPDERMA™ KEY INSIGHT Jo =g
' TherapDerma™ protocols act by stimulating }", N, ; ’ -. ]
Increased wrinkles and furrow in products A 3
o “; ; ‘ :::'m m:::.:nd combatln'g the hc:::g 12. 3 ) ,:
- i o that accelerate cutaneous degradation. L ...\/ P
1) Groater fragiity and dehydration. Visible, safe and long-lasting results, 7 N §
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THER \lf'l[-zRI\'\' PlLOSEBACEOUS C

KEY STRUCTURE IN SKIN AND HAIR HEALTH.

*
The pilosebaceous unit “  HAIR SHAFT
is a complex structure Visible part of the hair.
made up of the hair follicle. ' oy
the sebaceous gland and

the arrector pill muscle, « FOLLICULAR PORE

which work together Opening through which
¢ the hale shaft emerges
to protect, nourish and by B
maintain skin balance. the surface.
« SEBACEOUS GLAND
Produces sebum that
lubricates and protects
the skin and halr.
* ARRECTOR PILI MUSCLE
SEBACEOUS Small muscle that causes
GLAND hair contraction snd
Alveolar structure - goosebumps
:::ur.a. ™ - HAIR FOLLICLE
Seb Structure that houses
:mm- . ﬂ‘v\. the halr root and is
e intat responsible for
o ™ its growth
hydeation
g - DERMAL PAPILLA
barriee Area rich in blood vessels
and nerves that nourishes
and regulstes hair growth.
MAIN FUNCTIONS
Lubrication 5 ~ Sebum balance
1) Defence ageiest | Theemal / S
’\Q\ :"‘llnnh'n Ko - ot J'L Typorn i ::m '—'?'- :‘n\.n ’

CLINICAL IMPORTANCE

Alterations in any component of the pilosebacecus unit can lead to various conditions
such as acne, seborrhoeic dermatitis, alopecia and changes in sebum preduction.
Undarstanding its y s | for salacting the right tr and achiwving optimal results,

COMPONENTS IN DETAIL

HAIR SHAFT HAIR FOLLICLE SEBACEOUS GLAND ARRECTOR PILI DERMAL PAPILLA
MUSCLE

Ervelops snd supperts Secretes sebum that Invelumary contraction Contains blood vessels

the kar oot Iubricates the shin and hav, that ralses the hair and nerve endings
Centain mother prownrts dehychation and belps espel hat prewide nutrients
colls responsible for and has antimicrobisl sobum. and contral
3 renewel. propertios the growth cycle,

2. THERAPDERMA™ KEY INSIGHT

(/ " TherapDerma™ treatments act on the pilosebacecus unit
7 to restore its balance, stimulate hair growth and improve
skin quality from the root.
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~ 1D ANATOMY OF THE
HEEEEY HAIR FOLLICLE

STRUCTURE, FUNCTION AND GROWTH CYCLE.
*

The hair follicle is a complex
structure located in the dermés
that produces hair and is
closely related to the sebacecus
gland and the arrector pifi
muscle, which work together
to protect, nourish and
maintain skin balance.

MAIN FUNCTIONS

« HAIR SHAFT
Visible part of the hair
that emerges on
the surface

~— EPIDERMIS
Outermost layer
that protects the
follicle

« SEBACEOUS GLAND

Preduces sebum that
lubricates and protects
the hair and skin,

~* ARRECTOR PILI MUSCLE
Small muscle thet causes

fallicle contraction and
|1 Thermal and “ 5
W mechanical gaasebunins
protecton
+ HAIR BULB
1}4 Seasory function Deep ares where the cells
that form the har originate.
72 Sebum regulation
i ~ DERMAL PAPILLA
[ ST e Connective tissue with
blood vessels that nounsh
the bulb and reguiate
growth.
PARTS OF THE HAIR FOLLICLE
ISTHMUS LU DERMAL PAPILLA MATRIX INTERNAL AND EXTERNAL
ROOT SHEATH
‘l | O m
Transition z0ne Base of the folide Vasoular structure Group of mother colls Layers that protect
whare the sebiceaus  where cell division that prowicles nutrients responsbile for nd structuew
gfand and the oceurs and the and growth sorak. hair production. the har felicle,
arrector pli muscle hair shatt forme
are inserted
HAIR GROWTH CYCLE
1. ANAGEN 2. CATAGEN 3, TELOGEN 4. EXOGEN FACTORS THAT INFLUENCE
(Growth phase) {Tramwitian phase) Rusting phase) {Shwdding and new start) THE HAIR FOLUCLE
% Genetics
& Harmanes
T Nutrition
(5 Stress
{1 Disanses
The folicle procces @) Hair care
folicle begins a new hair, £ Erwronmental factors
10 regress. Lasts
2-3 weeks.
| Decroase in firmness and olasticity. =
THERAPDERMA™ KEY INSIGHT N4 N .
=) Increase in wrinkles and furrows. Tigat A o
A ok . TherapDerma™ treatments act on the hair follicle * | | —~ o
(&) Lo yand nine unit to restore its balance, stimulate hair growth | v
(()) Greater fragilty and dehydration and improve skin quality from the root. d
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U FITZPATRICK
S525 PHOTOTYPES

SKIN CLASSIFICATION AND TREATMENT GUIDE
<

The Fitzpatrick classification helps identify how the skin behaves in response
to UV radiation and select the safest and most effective technologies and protocols.

SKIN COLOUR RESPONSE TENDENCY THERAPDERMA™
PHOTOTYPE CHARACTERISTICS TO SUN TO BURN RECOMMENDED TECHNOLOGIES
> VT e IPL: tlo paramet
Gvory) ; very gentle parameters
oF 4 ) * RF! low ntensity
bR i ek ey bich * Fractional CO,: with caution
+ Very light eyes Alw.y: ::::v‘n PRI . MflOthcupw rocotnmmdod
* Blue or green oyes ) to burn + Strict photoprotection
* Fair skin -~
(porcelain) B 5 A « IPL: gentle parameters
» Occational freckies % * RF; low-medium intensity
+ Light « Fractional CO,: with cauti
Mird :hmh‘: Generally burns High ..‘ B 07_ u_“ o
ght brown hair mininsaly. tendency * Diode Laser: with caution
+ Blue, green Tans easily. to burn. * High photoprotection
or light brown eyes
* Light beige skin o
S oy A * IPL: standard parameters
. Light . Rf: madium intensity
or brown hair Sometiemes burn, Moderate * Diode Laser: safe
o Hazel or brown tans gradually, tendency * Fractional CO,: safe
eyes Tans gradually to bumn. * Mesotherapy: recommended
* Light brown O * IPL: standard-high parameters
or olive skin (1) A * RF: madium-high intensity
+ No freckles 4 * Diode Laser: safe
* Dark brown hair Rarely burns, Low * Fractional CO,: safe
+ Brown tans aasily. tendency « Green Lipo: safe
wyns Tans sasily, to burn * Mesotherapy: recommended
) « IPL: high parametars
* Dark brawn'skin " A * RF: high intensity
* No freckles </ * Diode Laser: safe
* Dark hair Never buns, Very low * Fractional CO,: safe
* Dark brown eyes tans i dy. dency * Green Lipo: safe
Tans intensely, to bumn. * Mesotherapy: roecommended
* Dark skin . * IPL: high parameters
‘Mo trecides () A « RF; high intensity
A -t * Diode Laser: safe
+ Bladk hair .
Never burns, Practically * Fractional COy: safe
* Very dark brown tans 5 i
. 4 o * Groen Lipo: safe
Tans intensely. * Mesotherapy: recommended

~\ 1-7s ANT NOTES =3
—‘- " IMPORTANT NOTES — SAFETY
« Classification may vary according to body anea, tme of year and sun exposure. l \!/) RESULTS
» A professional assessment must always be performed before any treatment. ".\ y TRUST
* Always adjunt technology parameters to the patient's phototype -

‘,"’-.’ THERAPDERMA™ KEY S

') -~ |

\L': ; Knowing the Fitzpatrick phototype is essential for pecsonalising sach treatment, 1)
- maximising results and ensuring patient safety. 11/
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BODY ANATOMY

CELLULITE

BODY
ANATOMY

UNDERSTANDING THE TYPES OF CELLULITE IS KEY TO CHOOSING THE MOST APPROPRIATE TREATMENT.
<>
ANATOMICAL SECTION

TYPE OF CELLULITE

ADIPOSE

FAT
ACCUMULATION

Increase in the size
of adipocytes that
push the epidermis
upwards and create
the appearance of
“orange peel”

OEDEMATOUS

FLUID
RETENTION

Accumiuation of fluids n
the interstitial space

that causes swoling
and poor crculation.

FIBROUS

TISSUE
HARDENING

Inzreasa in fibrous tissue
that forms hard nodules
and tersion bands

that pull on the skin,

FLACCID

LOSS OF TONE
AND ELASTICITY

Loss of skin elasticity
und muscle tane, with

a reduction in fat volume
and tissue sagging.

RETAINED
rLao

VESSELS
MUSCTLE

ENLARGED VIEW

Flusd sccumudation

blocd vessels,

Thickened fibrous septae
and nedules that pull

the skin and create
Irmegularities.

Loss of structural suppart,
reduced collsgen

FACTORS THAT INFLUENCE CELLULITE

-1
(IS5

N 5 Strwsy

'
Hestyle

2 THERAPDERMA™ KEY INSIGHT

Each type of cellulite requires a specific and combined approach.
A professional diagnosis is the first step towards real, vishle and long lasting results.

Fua Age
rerention

MAIN CHARACTERISTICS

» Skin wath a dimpled or
“arange poel” appeacance.

« Typical areas: thighs, buttocks,
hips, abdomen.

* Assocated with overweight,
diat and sedentary Mestyle,

+ Improves with reduction
of volume and fat.

* Swollen skin with softer
dimples.

» Fesling of hoaviness
and tired logs.

* Worsens with heat,
sedentary lifestyle and
hormonal cycle.

* Improves with ymphatic
dranage, exercise and RF,

* Skin with deep dimples
and irregular texture.

* Hard, palpable nodules

+ Associated with infl y
PrOCatsas Ovar Lime

* Requires technologies that
bresk down fibrous tissue

* Loose, thin sikin with folds.

* Lower presence of fat,
predominam flaccidity.

* Commaon in thighs, buttocks,
arms and abdomen.

* Improves with radofrequency,
mesotherapy snd exercise
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BODY ANATOMY
LOCALISED FAT

BODY
ANATOMY

UNDERSTANDING THE TYPES OF FAT IS ESSENTIAL FOR TREATING WITH PRECISION AND ACHIEVING REAL RESULTS.

TYPE OF FAT

SUBCUTANEOUS

Superficial fat located
just below the skin.

1t % formed by sdpocytes
that store energry.

Its sccumulation noreases
vokave and contowr

CHARACTERISTICS
© Sofer 1o the sowch.
© Meponds well 1o diet

and paprtise

@ The frst 1o scoumudata,
the fest to ebimnne

FIBROUS

Derse and compact (st

Surrounded by thick fibroos
sopta that grw # greater
harciness and resntance

CHARACTERISTICS
© Marcher 10 the touch,
© Resstant to diet

and erercise
© Roquies spackic

tuchnologies for
as reduction

VISCERAL

Deep intra-abdominal fat
Surrcands imtemal organs
and performs metabolic
and protective functions.

My excwes is asscciated
with health risks

CHARACTERISTICS

@ Not vidle lrom the cutsde
© Camnen be slimnated

with locsl treatmems
@ Fuduce with heslthy diot

coMnCow syetae

‘)‘.

Exceas calones Sedermary Hwitpe

THERAPDERMA™ KEY INSIGHT

*

ANATOMICAL SECTION ENLARGED VIEW

\\1/ Each type of fat requires a specific and combined protocol.

b4 A professional diagnoais is the first step towards safe, visible and long lasting results.

MAIN MOST
CHARACTERISTICS COMMON AREAS

()
+ Soft and mobile fat .54

()
* Accumulation due | Al
to axces caloriey, } “
| { :.
+ Impeoves with det, o | [15’
wxercaw and 'l | | [
reduting I 1
technologies.
Lowwr abdomen,
flanks, armas,
Large adipocytes groupoed Inrer thighs, buttocks.
in fobules sepacated by Hipa, thighs.
thin Slarous snpta.
erotms * Hard snd nodlar { é
texture. N
oz | \
o Lower respoese | \ |
s to traditional (| "l \
il mothock | \I‘
EPTA { * L)
* Imperoves with \ l’
mvO advanced i
byt technologies: RF, Upper and lower
cavitation, lieser, abdomen, Nacks,
MIBCLE masotherapy. back, thighs,
Adipocytes trapped between uster butacks,
thick fibrous septa that
make mobilsation ditficult.
N
* Not visible or L)
ABOOMINAL papable P &4
MUSCLE s -
+ Assadated with | A A [
cardiometabolc nisk, { [|| {1\
VISCERAL 1 \
rar v'l' |\||
* Improves with “t\ \",
haalthy habits, I' I |
INTEANAL Mysical scti N
QROANS ot
and stress control. Inarmal sbdomnal
mgion, Around
Adipocytes that surround nd vital argans
protect the organs lnside
the abdominal cavity,
FACTORS THAT FAVOUR LOCALISED FAT ACCUMULATION
A\ a s (1 [l () (

o —~— . - -
Hormorak Foor sep Garmtic Mud Ageng
mbalarcn peeiry prodapoution retention

| SAFETY
SCIENCE
RESULTS
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TYPE OF LAXITY

SKIN
LAXITY

Maindy affects the skin
a0d the superficial
connective thisue

® ccows due to a
recluction in colagen,
efastin and hyaluronic
ackd, resulting in loss of
firmness, elasticity

a0d 1one

MUSCLE
LAXITY

Affects muscle tone,
strongth and
musche structure.

s due to loas of
muscle mass,
sedentary ifestyle,
ageing or hormonal
chonges, leading to
weakness and loss
of defintion.

THERAPDERMA™ PHOTOGRAPHIC LIBRARY

BODY ANATOMY
BODY LAXITY

UNDERSTANDING THE ORIGIN OF BODY LAXITY IS KEY TO CHOOSING THE MOST APPROPRIATE TREATMENT.

ANATOMICAL SECTION

SKIN LAXITY
The skin loses frmress and bacames loose

FIRM 510N

C = &) o (84 :
Hatura! Leas of colagen Sedernary Lot of munche Hormonel Extwns weight Oundation
eng and elmtin Hestyle mess hangmy o wainicive ess

ety
- THERAPDERMA™ KEY INSIGHT
\ 1 J Skin ancd muscle laxity require a preciss dflagnosis and a comprebensve approach
=} The combination of technolegies, protocoh and healthy habits guarsnteas visble,

LAX SN

ot .f"/'

natural and long lasting resdts.

*
MAIN CHARACTERISTICS

© Thin, dey shin

o
with rregular texture
W":’ © Lo of wlaasicey
Ihesa o cokagen .
o-d and firmness

wecutangous @ Appearance of fine
st Sinves and wrinkles.

wreercaL L wnd "
(] ::n sagoing

© Oecrease in to0e

MOST
COMMON AREAS

flanks, inmer thichs,

innmr knoes

BODY
ANATOMY

THERAPEUTIC APPROACH

Radiofrequency (RF)
! ,L' | Stdotes the production
of collagen and slaetin

A Firming mweotherapy
Nowishes mnd revitaises
the sin.

Temile threwds

b, Impeowws support
wnd frrmnes.

Posbngs and bio-stmuiaton
Rurew e irprove
shin qualiny,

La%)

(2 Muscle electrical

r stowdation (EMS)
Improves tone

ancd muncle contracten

Perscaalisad therapoutic
exercive

Strengthens and remodeks
the muadle.

Combined radufrequency
Promotes toming
wnd remodoling

Nutrition and metabelic
support
Qptimises recovmry

MUSCLE LAXITY
The muscie loses tone and vohane.

=y
and mustle strength. f |
A |
TURCUTANCOUS ' | ‘\’
rsws © toss of vohume | . \
B w"r"l ("
: O Laxiy with s WYY
“surftness” sppewracs. AN
s : |
Iy
] Increased sendency
Arnse o 101 scourmiation. Abdamen, buttocks,
thighs, arma,
bock.
VISUAL COMPARISON
KEY ELEMENTS
s TONED MUSCLE
§ S -
: ~~.
0N Vipsharnic skt
&
& Miach ttee
Tat

Encwasve sun
asposure

LAX MUSCLE

Fan
'\»/;‘. { 19)
Poor Lotk of
hyptieation e
N SAFETY
\ V') science
.’ RESULTS
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2 HAIR ANATOMY

Understanding the hair cycle is essential for diagnosing, treating and optimising results in hair health.
<
STRUCTURE OF THE PILOSEBACEOUS FOLLICLE WHAT IS THE HAIR CYCLE?
NAIR SHAFT Hair goes through » continuous cycle of growth, tramition,
Vinitle part of the haie rest and shedding. In the human scalp, around 85-90%
of hairs are In the anagen phase,
EMDERAMS
Outer protectve liye:
NORMAL HAIR DISTRIBUTION
|
Containe blood vessls
@ ANAGEN
g nerve endngs 25-90%
SENACEOUS GLAND AGEN
Froduces sebwm that ® f_‘;*
hbicates aned protecty
S © TELOGEN
HAIR ERECTOR MUSCLE 10-15%
Caures conteaction of the
toliclo igoosetrampel.
HAR FOLUCLE
rstve that & FACTORS THAT INFLUENCE THE HAIR CYCLE
aeed nourishes the hair. a p >, PR P
S () (%) )]
DERMAL PARILLA s g
Contabe blood vessely Hormaones Nauatiton Stress lrosse
g stem colls. o =
=5 f L a
Medcotiom Age Seasonadity Haw cote Pollution
I PHASES OF THE HAIR CYCLE
1. ANAGEN 2. CATAGEN 3, TELOGEN
GROWTH PHASE TRANSITION PHASE RESTING PHASE
This is the sctive growth phase. Hair forms This is @ short transition phase in which This s the resting phase. Hair remains in the
i the root and grows towards the surtace. halr growth stops folkcle without growng
© Ouwration: © Duration;
2 50 3 weeks 2 to 4 manths
© Reprosents: O Ropresents:
1-3% of 10-15% of
haks hairs
© Activity: Activity:
Mabix &l ” The follicie
Schvity In ot reat
decioases
| © Result: O Ressht:
The follicle Hair sheds
comtracts sod maturally
dutachus froem
In this phase, the hair is firmiy anchored tha clerrnel popite At the end of this phase, the hair sheds
in the follichy mod recaives marition theough Har stops growing end the follicle prepares wnd new hair begies ¥ grow in the
| the dermal pagitla. for the resting phave ogen prase.
|
CONTINUOQUS CYCLE
Whan the has dheds lesogen phasel,
the Soliche ramaing ot sont for & shont
- — periad wnd then 2w cycls begm CONTINOUS
= = \—/
CATAGEN
Towestion
S~ THERAPDERMA™ KEY INSIGHT ~
I\Ll.' )= Evaluating the hair cycle allows identification of alterationn, perscasisation of treatments ~I l )

v and stimulation of hair growth effectively and safely.
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Understanding the type of alopecia is essential for making an accurate diagnosis
and selecting the most appropriate protocol for each patient.

3

o ANDROGENETIC ALOPECIA e ALOPECIA AREATA

CHARACTERISTICS CHARACTERISTICS CHARACTERISTICS
(/] Progressive mmiaturisation of the follicle, ° Generalivad hair loss. € Autoimmune desme
© Graduy loss of donsity @ Relatrely rapid onset © Sudden appearance.
@ Hormonai and genetic influence © Usually reversiole © Localised hair loss
© Slow and progressive evolution. © Rolated to € Unpredictable evohution.
* Stress
= Nutritional deficiencies
+ Medcation

* Mormonal changes
* Postpartum
MOST COMMON AREAS

0 MEN O WOMEN

* Hairline = Widening

* Crown of tho contral part 0 F3ne b0 Wk hel:

CLINICAL SIGNS
CLINICAL SIGNS

Round patches,
Lower overall densaty

Skin that appears healthy.

* Diffuse reduction
of dervity

Posalble Involvement
of beard and eyebrows

000

Decrease in volume

THERAPDERMA™ PROTOCOLS o= THERAPDERMA™ PROTOCOLS 7 THERAPDERMA™ PROTOCOLS
o =
+ Bloneedle H24 wbes) 5% Golden Haie T« Medical avaation
* Goldan Haw + Complementary
ore H * More Har FeGRaNerative pectncols
* More Har
» Supplementation and maintensece. + Golden Hair

« Annual maintenance programme
v + Pariodic fellow-up

THERAPDERMA™ RAPID DECISION TABLE

TYPE OF ALOPECIA PATTERN EVOLUTION MAIN TREATMENT

{ f <7 Bioneedle H24
) ANDROGENETIC i ¥ i
4 $d+ Progressive [ Cheonlc + Golden Mair
(;) owruse ok Gy Y Golden Hai
sk DAt Ganerained e caveraitle olden Mair
EAT Regenerative
{ 4 AREATA Localised patchas Varlable 5
e ! protocols
THERAPDERMA™ KEY INSIGHT -

An accurate disgnosis of the type of alopecia allows treatment to be personalised,

Improves results and incraases patient loyalty,
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@
THERAPDERMA" I P I

INTENSE PULSED LIGHT

CHROMOPHORE ABSORPTION DIAGRAM

The effectiveness of IPL depends on the wavelength
and the target chromophore.

WAVELENGTH (nm)

400 500 600 700 800 900 1000 1100 1200
| i .
* v v ‘ -
HEMOGLOBIN MELANIN WATER COLLAGEN
(Blood vessels) (Hair and pigment) (Hydration) {Rejuvenation)

— EPIDERMIS
— DERMIS
— HYPODERMIS
— LTS : ~
Rl LY i S SR - MUSCLE

U ll l PRINCIPLE OF ACTION
: V Each chromophore selectively absorbs a specific wavelength,

= The light energy is transformed into heat, producing precise therapeutic
O effects on the target without damaging the surrounding tissues,
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<
om e D I O D E
DIODE LASER

PENETRATION DEPTH
OF DIFFERENT WAVELENGTHS
Each wavelength of the diode laser penetrates to a specific depth,
enabling safe and effective treatment of different structures
of the hair follicle.

755 nm 808 nm 940 nm 1064 nm
SUPERFICIAL INTERMEDIATE DEEP VERY DEEP

~ EPIDERMIS
1
I~ DERMIS
|~ HYPODERMIS
)
|- muscLe
755 nm 808 nm 940 nm 1064 nm
SUPERFICIAL INTERMEDIATE DEEP VERY DEEP
High absorption Optimal balance b J G penetration with Maximum penetration
of melanin penetration and absorption lower absorption of melanin with minimal absorption
indicated for: Indicated for Indicated far Indicated for
* Fne hair * Al hair types ¢ Thick hadr * Dark skin
* Fair skin ¢ The majority of skin types * Tanned skin * Deep hair
* Supeicial hair ramoval ¢ General use * Graater depth * Very daep hair follicles
| | ‘ ' ‘ |
Penetration: Penetration: Penetration Ponetration:
05-15mm 1.5-3.0mm 3.0-40mm 4.0-6.0mm

PRINCIPLE OF ACTION

-~
@Q The diode laser emits light energy that is selectively absorbed by the melanin
in the hair. The generated heat destroys the hair follicle without damaging
the surrounding tissues, inhibiting hair growth progressively and safely.
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RF311

COLLAGEN STIMULATION
FRACTIONAL RADIOFREQUENCY WITH MICRO-NEEDLES

D

THERAPDERMA

HOW DOES IT STIMULATE COLLAGEN?

RF311 technology combines micro-needles and radiofrequency to deliver precise energy

into the dermis, generating controlled heat that activates the natural process

of neocollagenesis and tissue remodeling.

=\ X o\ N
@ (2) 3) 4)
MICRO-NEEDLES RF ENERGY CONTROLLED HEAT CONTRACTION
The micro-nesdies The raciicfrequency = The soergy genecates Existing collagen fibers
penwtrae the skin smitted through the haat in the deep dernis contract immediately
Creating microchannels. micraneedies in & safe and contralied

™

_‘\

(1

EPIDERMIS

PAPILLARY DERMIS

RETICULAR
DERMIS

HYPODERMIS —

Stimwilates natural Improves frmaess Roduces wrinkles Iirprovis scars Prograssive
production of colagen and flaccidity and fine lines and skin texture and long-lasting
aevd alastn rasults

VISIBLE RESULTS
Controlled collagen stimulation with RF311 produces deep skin remodeling,
achieving natural, firm and long-lasting results.

o\
y
l\_s_.r’

NEOCOLLAGENESIS
New collagen and altn
production is sctivated
over time

Optimal temparature
&60° - 70°C

in the dermis

Somulation of floroblasts
and producsicn of collagen
type | and il

Improves firmness,
wlasticty and skin
tuxture

Y
Safe procedurs,

minimally invasive

and painless
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EPIDERMIS [~
Superfical
protection

DERMIS |
Stimulstion of
cofagen and elastin

HYPODERMIS
Deep heating

MUSCLE
Structural support ]

.

(1) penETRATION
RE enargy penutrates

.]\ v

THERAPDERMA™ TECHNOLOGIES

o

y M A

~ RADIOFREQUENCY

CONTROLLED ENERGY FOR SKIN REMODELING

Radiofrequency (RF) uses electromagnetic energy to generate heat
in the deep layers of the skin, stimulating the production of collagen and elastin
and promoting skin firming and rejuvenation.

MAIN BENEFITS

Stirmadutes ratusl
'{."_: production of collagen
) and elastin

Improves femness
and elasticity

Reduces wrinidas
and fine lines

Reaffirrn faclal
and body contours

Improves cetulation
andd cxygenation

Sate, nor-enasive

/J  procedure with no
downtime

HOW DOES RADIOFREQUENCY WORK?

/

(3) smmutation (4) remopELING
The heat stimulates fibroblasts The skin beccenas firmer,

(2) ueatinG
Cantrolled heat is genarated

the deep layers in the dermis and to produce collagen and olastin more elastic and
of the skin, hypoderms. rejuvenated.
| — _’rﬂ\

N

—) —)
" \ N o | A
Winkles and Facial and Body Cellulte and Roaffirmation of
fine lines body flacodity remodeling texture improverment neck and décolleté
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IS THERAPDERMA™ TECHNOLOGIES
11

— &
THERAPDERMA" COZ

FRACTIONAL CO: LASER

THERMAL MICROZONES (TMZ)

The fractional CO; laser creates thousands of controlled thermal microzones,
leaving the surrounding tissue intact for fast and safe regeneration.

THERMAL
MICROZONES (TMZ)
Microscopic columns of
heat that generate
controlled damage.

EPIDERMIS —
INTACT
PAPILLARY SURROUNDING
DERMIS TISSUE
Allcres for faster healing
and roduces recovery
time.
RETICULAR
DERMIS |
COLLAGEN
STIMULATION
Activates neocolagenasis
and deep dermal
HYPODERMIS —

1, EMISSION 2, THERMAL MICROZONES 3, INFLAMMATORY RESPONSE 4, NEOCCLLAGENESIS
The fractional CO, biser MTZs sew cranted that The ratursl healing New calug
wmits thousands of vaparae tinsue preceely Procees is activated, and clastin are produced
crobesnms,

CLINICAL BENEFITS

s \ 34 ' / l\‘
—_——— [ o \ PALE [ P |
< A { )= A \ \J

\ /

- - - -

Reduction of wrinkles Improved texture Skin Improvoment of scann Reduction of dilated Visible resuits
and fine fnes and rackance firming wod ptretch macks pores and long-lnting
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;' "~ THERAPDERMA™ TECHNOLOGIES
L/ *

-~ GREEN LIPO

LOW POWER LASER

-

ACTION ON ADIPOCYTES

Green Lipo technology uses low power laser to act directly
on the adipocyte, promoting lipolysis and reducing fat volume.

The laser panetrates the
adipose tissue, reaching
the adipocyte

eg' il i o /e
=, | £4 1™, . I S Energy sbsarption by

"7 the mitochoadria
of the adipecyte,

ADIPOSE
TISSUE
Incraased ool matabaolism
and release of
fatty acids,
O B . Reduction in the size
o of the adipocyte and
MUSCLE — fut volume
MECHANISM OF ACTION
(1) (2) 3) (4] (5)
PENETRATION ABSORFTION ACTIVATION RELEASE REDUCTION
The low pawer laser Energy s absorbed Ceoll munabelism Trglycurcles are converted Reduces the sies
penetrates the by the mitochondria and lipclysia into fatty acds and of the adipocyte
adpose tasue of the adpocyte. are sctivend ghycerol and imt vokume

-
MAIN BENEFITS
Vol ! -~ :
& (=) » &
! Z N
Reduction of Reduction in the sas Accelorates Irepeoves circulation Nan—nnulw
localzed fat of the adpocyte ced metabolsm and lymphatic dranage procedure, safe and

panless
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i EACE MASTER

14-IN-1 MULTIFUNCTION TECHNOLOGY

THERAPDERMA™ TECHNOLOGIES

MECHANISMS OF ACTION
Face Master technology combines 14 advanced functions that work
synergistically to rejuvenate, firm and balance the skin from within.

DEEP CLEANSING
Eiminates mpurities and
duad colls, preparing the
Shin 10 receive pctive
ingrediants.

HOA
2

ULTRASONIC PEELING
Renows the skin surface,

improves texture
and brightness

IONTOPHORESIS
~ Fuciitate the pecetration
of active ingredients

into deeper layars
of the skin
a ELECTROFPORATION +
Tg'. Creates micocharnels O
that enhance the atsorption

of active ingredients.

RADIOFREQUENCY
Stimulatos collagen and
wlastin production,
Impeoving firmness.

PMms
Stimudates facial muscles,
reallirming sodd 100ing

the tissues
LED LIGHT
@ LED phototherapy improves v (( )\)
orcutation, soothes g
ond revitabses the skin
VISIBLE
RESULTS
- r\
§) = ) A5
Reaffirma and tones Improves texture, Increases absorption Stirulaes collagen
the tissues rackence and hydration of active ingredients and elastin
<7 IMPORTANT NOTES o~
: L ‘ » Classification may vary according to body area, time of year and sun exposure. | V T,
v | * A professional assessment must always be performed before any treatment. ‘\. J/

* Always adjust technology parameters to the patient’s phototype

SMART TECHNOLOGY

Face Master intagrates 14 technologies in a single platform to deliver personalised,
safe and effective treatments for alf skin types and aesthetic needs.

ULTRASOUND

Improves mcrocircuation
o promotes

cellular regeneration

MICROCURRENTS
Rebualances ceflular actwvity
v wnproves muscle tons

HIGH FREQUENCY
Antibacterial, exygenating
s sebrn-regulsting
DCLON

SPRAY

Maoisturises, soothes and
refreshas the skin
Promoting trasmment
residts

CRYO

Decongestant offect,
redduces porus and
mproves elasticity.

COLD/HOT HAMMER
Stimulates crodation
o enproves absorption
of active ingrediants.

VIBRATION MASSAGE
Relaxes, mproves crculation
vl promotes toxn
climination.

R

Non-nvasive
lifting offect
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REMODELLING

CLINICAL DIAGRAMS

COLLAGEN

NATURAL PROCESS OF REGENERATION AND DERMAL RESTRUCTURING

Collagen remodeliing is a dynamic process that replaces damaged fibres

DEGRADATION
{AGEING)
Over time, collngen firey
broak down and diminish,
cuvng los of femnass,
elosticty and tone,

with new, stronger fibres, improving skin quality.

STIMULATION NEOFORMATION REMODELLING
(ACTIVATION) (REGENERATION) (MATURATION)
Ansthatic trastments genersts New type (il collagen is produced, Type Il colagen is tramsfornmed
controlled micro-lesions that forming a derse and crganised Into type |, obtaining thicker,
sctivate fbecblasts and the network in the darmal matsis. stroeger and batter aligred
repai response fibres

EPDERMIS
PAPILLARY
DERMIS
RETICULAR
DERMIS
HYPODERMIS
Damaged and disorganised Fibroblast activation Formation of type Il collagen Mature type | collagen:
collagen fibres and new cofagen synthesis and matrix receganisation greater feminess, elasticity
and strength
TYPES OF COLLAGEN
TYPE il COLLAGEN TP i COLLAGEN e rarcsi
Immature _’ Mature e Type ll collagen
Thin, disorganised fres Thick, arganised fibres o~ Type | cologen
and of lowes strength and of greater strength bl Elaatin
'«  Olycosaminoghcsm
CLINICAL BENEFITS
—{ &) ) ,/..'\ o5
= — \ 9 'f,)
IMPROVED FIRMNESS INCREASED DERMAL REDUCTION OF WIRINKLES IMPROVED SKIN TEXTURE STRONGER, HEALTHIER
AND ELASTICITY DENSITY AND FINE LINES AND HYDRATION AND RADIANT SKIN
Firmee. mare toned Thicker, denser Smoather ckin with Smaocther, brightes Overall impeounmant n
and resliont skin, skin structure a more youthful appearance and hydrated skn skin quaity and appearance.
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CLINICAL DIAGRAMS

-
fr
N 3 .
o REDUCTION
I'HERAPD M A
SCIENTIFIC PROCESS OF ADIPOSE TISSUE REDUCTION
Adipocyte reduction is achieved through alteration of its structure,
lipid release and subsequent natural elimination by the body,
o NORMAL MEMBRANE LMD O VOLUME NATURAL
ADIPOCYTE ALTERATION RELEASE REDUCTION ELIMINATION
Adipocyte o The wechralogy appled Teighyoandes break down The adipocyte Raleasod Spids are
wighycacides in its makes the adpocyts oo fatty acide and giycerol reduces n vze due matabolsed and wimated
inador, ncreasing Membeano pecmeshie andt axit intn the interstitial to loss of its raturally by the bady.
M volume pece Npid coment,
-
{ & . 2 o

Trighycerie
sorage

permmailisation

FACTORS THAT INFLUENCE PIGMENTATION

o o @&
HORNMONES NFLAMMATION

UV RADIATION

Reluare of fatty scich

._‘
-
..

and ghypcerol

L8
DS
.
Reduction of Eliminstion by the lymphatic
cull volhume and metabolic system
TYPES OF MELANIN

EUMELANIN PHEOMELANIN
Beowen Tack) [Yalow Rod)

£

GENETNC FACTORS

Frarasietes mealaryn Crowvsgess rAsvmton can ndee  Deterrriee the amount
roduction toough progeterone sl NI pott vhareatory of rrowiaren anud the
2 delerce mechamun ccreme . 9 o
ity raid oudhdan
MGE » OXDATIVE STRESS DOGA AND COMMETICS
¢ 9

Z 3 Weh sy malere brirmauem U prindos har
of b radicady Yoot

werealate rrateragerens

-
-

3

T e ®
reguien

Fawrve comrpunarahe con
Wndhm o bbbt
relan e prehuction

o Mg phatop it on

* Brown 3 tlaek colon

* Provtorrnant in dak
phototppes

MECHANISMS OF HYPERPIGMENTATION AND HYPOPIGMENTATION

o tnirmatad Tpaieamie w iy

* Incrwmsed trarader of
ireleemarnas

* Decusied mwari
Ao grad st

* Accwrssdation of melevin
5 e spbdermis or demres

Tpeowval wpor
P ey

HYPOPIGMENTATION

(Decrwase in melorrd

* Derrwssed tprawsans sttty

* Posumerl rmeiwn producios

*» Dwrnage or bous of
b ter

» bhamrnatory o st
]

* e
e
CLINICAL CONSEQUENCES FITZPATRICK PHOTOTYPES
s Iy Y . )
( ) - .. v .
oL PO LASMA POGTALAMNIMATONY PROES BT ! " " v v v
ot B e L T
Lt i yp——o—t Cok gty o i e i o oy ib ot blowetn Uit vy G By b
o advi ot Bascnd by " A POVPORE oon Bnyeharn,  Barw sesly Savervas N N
o sacome Verreet tarers ohe eagveme Svast e funp iy o, st - o
e oy tore ety wrdy P grereer
wesner,
REGULATION AND PIGMENTATION BALANCE
THEDUCTION { ANTIOXIDANT = ATERATION
BALANCE | /| promcnon CELL RENEWAL SON HOMEOSTASIS N\ oRmatincs
= = -9 . 4 Ehwiration of pigvavsed ¥ Fuos, haultey -
- Phovul remorar Phnsrsbans Vow cmbusds # adbond o pon Yetn wpey
e e teweern ool demage vt

R
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= CLINICAL DIAGRAMS

! N >
11/
I'HERAPDERMA HAIR
BIOLOGICAL PROCESS OF HAIR RESTORATION AND STRENGTHENING
Hair regeneration is a biological process that involves the activation of stem cells,
increased vascularisation and the prolongation of the anagen phase of the hair follicle,
HAIR GROWTH CYCLE
1. ANAGEN 2, CATAGEN 3. TELOGEN 4, EXOGEN 5. NEW ANAGEN
(Growth) (Transition) {Resting) {Sheddng) (Regeneration)
Active growth phase of Beinl transtion phase. Resting phase The hav Tha hair is nmurally shed A new hav grows
the hair. The follicle The folicle contracis romains in the follicle wnd tha follicle begine from the root
prodoces a strong. nnd celluler activity without active growth. o regenarats The cyche starts again
pgmentad Rair decreastes

% > '
* vy =
E —
Active lollicle Folide regrossion Resting folide Mair shedding and Naw ha in growth
peoliferative matrix and reduced hoir prepared 10 shed Initiel regensration reactivated folicle
cnlhlar actwny
MECHANISMS OF HAIR REGENERATION
STEM CELL INCREASED PROLONGATION GROWTH FACTOR STRENGTHENING
ACTIVATION MICROCIRCULATION OF THE ANAGEN PHASE STIMULATION OF THE FOLUCLE
Bulge stom coly wo Improves axygen and The growth phase is Retoase of growmh factory The follcie is strangthened,
activatect and proldecats, matrant sopply to the axtanded, nereasing that acthunte oall producing more resstam,
genurating new celly follicls, stimulating hair danaity sed profifuration and thickar and
loe hair growth, s activity thickness. peotein systhusis haathier hav.
(") ¢ o
v
‘ ‘

VEGF IGF1  FGF7

KEY FACTORS IN HAIR REGENERATION Hitcstolk
v 30N 72 o z B ™ \ s/ P, $Sabaceous gland
: I ‘iLdI : ‘ E ; : I 4 > | \ ; Arrecroe pdi
b < e S ., — e SR S Nv.
GENETICS HORMONES NUTRITION STRESS WNTEGRAL Intwrm colle)
e | proding | Blanew Adequate ntake Chronic stress can CARE Darmal papidle
e b ool omontad loi the of whamins, mineran wtar the cyche and Spechic trastments,
reapome har cythe and protees e hatr loss Mygiene el care Wood o
for the sealy
BIOLOGICAL BENEFITS
(i {l © O [ 7,
INCREASE N INCREASE IN REDUCTION W REACTIVATION OF MPROVEMENT IN HEALTHY
HAIR DENSITY HAIR DIAMETER HAR LOSS THE NATURAL CYCLE HAR QUALITY SCALP
Mcoe hars in the Thicke Stronger Strooger Mare wiatity, Optimad srreironment
oWt prane and wtronger ha and beshthonr foilcles wnd haalthier foilcien strangeh snd elasticey fur har growth
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g . CLINICAL DIAGRAMS
) | o
1
'HERAPDERMA® DERMAL
WEDCA &7 - I
BIOLOGICAL PROCESS OF SKIN RESTORATION AND REGENERATION
Dermal repair is a dynamic process that involves a coordinated response
of cells and mediators to restore the integrity of the skin,
PHASES OF DERMAL REPAIR
INJURY £} nFLaMmaTION () maturaiON RESTORATION
On#ial damagel trmmadiste response) {Remaduling) (Repared skin)
Rugture of the skin barrier Vaseddation and Increased Reorg of colay 2 y of barvier fusction
chaw ta physical, chamical parmasbility. Migration of £Eron and recdhaction wncd nanmal dermal
o tharmal aggression imerrane colls of vascularisation. architectore

Dumage 10 the spidermis Production of type B collagan Colagen rumodeling Intace, sfastic

and wperfcnl decmn and axtracellubar matroc and increasnd strength and funcional skin
KEY CELLULAR MECHANISMS
CHEMOTAXIS FIBROBLAST EXTRACELLULAR ANGIOGENESIS MATRIX
ACTIVATION MATRIX SYNTHESIS REMODELLING
nfle ";"7:"_" Fiectinats arw actroated ard Production af colagan, et otwpwrbiend Ruorgarrastion and sligemues
'"':'“'," o proliferae 10 synthesise elastin, Abronectin TRy e of the fibres 50 restore
Injury N ,
K oo
. . p L I P
<O

NS

Lo @
- 0 '.‘.

Colagen  Elasiin  Proteoghyomw

KEY MEDIATORS IN DERMAL REPAIR

CYTOKINES GROWTH FACTORS METALLOPROTEINASES ANTIOXIDANTS HORMONES
K1, 1L-6, TNF.a) (TG, PDGF, EGF, FGF) NPy (S0, CAT, G#w) (Cortiol. Owstrogess)
Rogulsts inflammation Srrmalate coll proeraton Cegrato demsped mnan Protect culs from ccdative Noddslane the ieflarmatory
and the immune mapcs and yyrthasa of ow bk 10 wlom Tusew demage and promote respones aod colagen
ratrie oensl egenaratico wrthess

.0". P D * ~ P
ey 0?9 v 9 F e
g - 2.0 9 *y Yo

BIOLOGICAL RESULTS

~ \ 0, + 4
PESTORATION OF THE INCREASE N DERMAL IMPROVEMENT IN COMPUETE MEALTIY AND
SN RARDER RECISTANCE TEXTURE AND BLASTICITY REGENTRATION RADIANT APPEARANCE
W irvery ol uarvir bometywm Grester bermmesy Shiw 1hat @ vrmumittar, Stdow wtwnn of sowmnl Mere redtabiod, betsasoen
% peotact and hydute. and solecance mam feaizke sk strustae and youthAullocking
0 eggreon v e ol Rumetion wn
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CLINICAL DIAGRAMS

U PIGMENTATION
ST AND MELANIN

BICLOGICAL PROCESS AND FACTORS THAT REGULATE SKIN PIGMENTATION

Skin pigmentation is determined by the production,
distribution and degradation of melanin in melanocytes.

I

THE MELANOGENESIS PROCESS
€ swuws ) srmvess
UV rackation ur The ¥
hormanal tactors produces melesin

Production of malesis
Y * relene]
FACTORS THAT INFLUENCE PIGMENTATION TYPES OF MELANIN
ol s a5 TUMELANN PUECMELANIN
-.- ~ . Creblow find)
S ol - .
UV RADIATION HORMONES INFLAMMATION GENETIC FACTORS ‘ '
Sumuates melenin Isflarmmation canirdecs  Daterming the amaum ‘
prochucsion through propeterose and MSH poet fammnay of edanit el the N
# defwrce mechesnm. oeeee iy Vory> » o of R 3
sethaty. wach indabius ;‘ 3 ‘
AGE o’ CXDATIVE STRESS DRUGS AND COSNETICS o Hgh chotoprotection * Low phatoprotection
Wath ageing. melany “ hereases the provfuction Sawrve carmpeanth ran * Wrorn b tlark codonr L T T p—
duirbcsion becomes ¥ .' of frew radicais thae nduce or it « Prodominart in dark « frodomnart m ligha
regale Bmaete maleogeness malann production. photcappee Shocotypes wad redheads

MECHANISMS OF HYPERPIGMENTATION AND HYPOPIGMENTATION

Epidermal spet HYPOPIGMENTATION
(Decrasss n malsei)
+ arssied Tyrosnae sctivity 5 = » Owtrewned tyvovinase scthty
ety R
. : 3 . \ » Dumage o loes of maknacyses

malancoomen
+ Dvnvwaned melovn dogroabaran & Inflammatory of sUtCMTOTGNe
* Acosmelation of melann dnrrrhey
Wt wpadenires o0 daima
CLUINICAL CONSEQUENCES FITZPATRICK PHOTOTYPES
2 =
f ) N
|.-.&‘r’x g ‘2
. - -
S 2
OB AT
.nll”! LATMA FRROOLS VNGO l " "~ ~ v v
Nt 2
Very v i [V T Sy v—. Bowe Dark oo
n..:n-—a—- e LR s ool e o e o Bk o Bt Bt
o AN redetan P emm——
v adouee s vt L e - e L dd
o~y y—— - —— r——
REGULATION AND PIGMENTATION BALANCE
PROTUCTON ANTIOHIDANT CELL RENEWAL ATERATION
+ > SHIN HONMEOSTALS BALANCE
| BALANCE - { /) FEOTECTION - Phmmston of pagvereed  —p G ron, hacity - | o
| e e ke Pt s Ve adin . ot md aoornd et L0 St sgeny
o pryevron. 3 e o demege pr—— : v Gt
% Pe 1 wazen

7~ THERAPDERMA™ KEY INSIGHT
=\v) Understanding the anatonry of the hair Folliche s sssential for selecting theright
Wy techoaiogins and mesctherapine that stenults hair growth, strengthan the hair
o and improve the health of 1he scelp.

@
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CLINICAL DIAGRAMS

.. ROSACEA AND
VASCULARISATION

PATHOPHYSIOLOGY, MECHANISMS AND CLINICAL MANIFESTATIONS

Rosacea is a chronic inflammatory condition characterised by vascular
dysfunction, inflammation and altered immune response.

VASCULAR ANATOMY OF THE SKIN PATHOPHYSIOLOGY OF ROSACEA
2 VASCULAR PERSISTENTY ELROG ENK LERARIE N ANGIOGENE S
pao omnucnon ownon o omvo- omwcnau
- yof 5 4 L hemased vl Faremation of rew
S 203 wcTedied I3 Y " bty wd biood veasel and
% M rezpores uperficis! peptaden and e wmn bty permamert adastation
x eelevnel ik Mol Ny Cytwheres walie on e wrfpen
et y wiy |98 ttt
Iy .
. : o ai) o :
Deep - - P ‘ e . >
. Pkt A
vestuar plesie < . ?’ % i3 'S
G o AT
Hypoderren * -
MEDIATORS AND IMPLICATED FACTORS TYPES OF ROSACEA
CATLCUCONS MITALLOPROTEINASES veor NITHC OXIOE CYTORIRES
aLam L] (Vo what 0t etV N 1, A TNFa) - .‘ =
. v 7
. ay @
Artrrecroted Owprads the . *e Vanoehdater that Pramyete chorre N ’ F
gt abe broubund o b v rvaliin St i [P PRSI~ YT
rfvevation e #nstue How ETAr o S0
orpgerme
LA * 9 f 9  , Facialradrens  Pupuben sed ponies  Thidwrng of he shin  Ocuber insbvwrmane
v 3 e g \ 9 v 2 wih waible . it -
L P G : \ 9 o9 dhinedvennds.  Whwsrestonoad s 10 v ot syt
st vesssn wmmcdar Saton
VASCULAR MANIFESTATIONS NORMAL VASCULAR NETWORK
VS ROSACEA
CENTROFACIAL TELANGIECTASIAS FLUSHING NCREASED VASCULAR
FRYTHEMA BLOOD FLOW PERAMEARILITY
Offine redoens on Visible duted Travwart recham Ircromed flow Estravmnation of funle
chewka, noss, foretead sominls on the dum 1D et " saparded v flarenatory
et e T sesmslatancn vasodar phacams Mgt
oS \J: b}
2 RV
TRIGGERING FACTORS
| " ) J' ] 1
& 1Y j L4
TENPLRATURE sy
LV RACKATION STRESS ALCONOL
TREATMENT MECHANISMS CUNICAL BENEFITS
sucrve HEDUETION OF VASCULAR or or ne @ Reduction of erythems
L STABLISATION ANGIODENESS BN BAARIER and inflammation.
Sebactne cospiatian Btk ol Barirtnen of ascsar Fudvetion of VEGE Brstsstion of shin ) Reduction of telangiectacias
of dlured versn cytokirme wnd rawctety and el gro-anplogese. gty asd and viskle vessnis
witost 2enagng o v bon of e tacizn reduction of © improvement of tkin texture
varrrmanabeg) T el s da wel Ameathnly and tone
. i © Reduced senitivity
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™
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ANNEX XI - THERAPDERMA™ PRE-TREATMENT CHECKLIST

Patient Name:

Date: / /
Responsible Professional:

Planned Treatment:

1. GENERAL PATIENT ASSESSMENT

1 Medical history completed.

I Informed consent signed.

[ Initial clinical photographs taken.

] Treatment objectives and expectations explained.

1 Possible side effects explained.

1 Pre- and post-treatment recommendations provided.

2. GENERAL CONTRAINDICATIONS
Pregnancy or breastfeeding

1 Yes

I No

Active oncological disease

[ Yes

I No

Active infection in the treatment area
O Yes

I No

Fever or acute systemic illness

O Yes

I No

Uncontrolled autoimmune disease

O Yes

I No

Use of isotretinoin within the last 6 months
O Yes

I No

Photosensitive epilepsy

L] Yes

I No

Pacemaker or implanted electronic devices
L1 Yes

I No
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Coagulation disorders

L1 Yes

I No

Tendency towards keloid scarring
L1 Yes

I No

Known allergies

L1 Yes

I No
Please specify:

3. CURRENT MEDICATION

1 Anticoagulants.

I Anti-inflammatory medication.
[ Corticosteroids.

L] Antibiotics.

L] Retinoids.

1 Photosensitising medication.
1 Others:

4. DERMATOLOGICAL ASSESSMENT
Fitzpatrick Skin Phototype
g

o

o

v

av

awvi

Skin Condition

[ Normal.

[ Sensitive.

[ Dehydrated.

[ Seborrhoeic.

LI Inflamed.

L] Reactive.

L] With active lesions.

5. RELEVANT MEDICAL HISTORY

0 Melasma.

[ Post-inflammatory hyperpigmentation.

[0 Rosacea.
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1 Recurrent herpes.
[ Hypertrophic scars.
L] Alopecia.

L] Vascular disease.
L1 Others:

6. TREATMENT-SPECIFIC ASSESSMENT
IPL

[ Recent tanning.

L] Sun exposure within the last 4 weeks.
1 Use of self-tanning products.

1 Photosensitising medication.

1 Patch Test performed.

DIODE LASER

1 Hair type assessed.

1 Phototype recorded.

] No recent sun exposure.
[1 Parameters defined.

1 Patch Test performed.

RF311

1 Absence of metallic implants in the treatment area.

[ Adequate skin integrity.

I Indications correctly established.

FRACTIONAL CO;

1 No recent use of isotretinoin.
1 No active infection.

[ Herpes prophylaxis considered.

[1 Recovery time explained.

MESOTHERAPY
1 No known allergies.
[ Product selected.

1 Personalised protocol defined.

1 Treatment session frequency established.

7. DOCUMENTATION
I Initial photographs taken.
[ Informed consent signed.

1 Quotation accepted.
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1 Treatment plan provided.

1 Maintenance programme explained.

FINAL APPROVAL

L] FIT FOR TREATMENT.

L REQUIRES FURTHER ASSESSMENT.
1 TREATMENT POSTPONED.

L1 CONTRAINDICATED.

Clinical observations:

Professional's Signature:

Patient's Signature:

Date: / /

THERAPDERMA™
Professional Clinical Decision Guide
Knowledge ¢ Innovation ® Harmony
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Annex Xl —= INFORMED CONSENT FOR NON-INVASIVE AND MINIMALLY
INVASIVE AESTHETIC MEDICINE PROCEDURES

PATIENT DETAILS
Full Name:

Date of Birth: / /
Identity Document:

Telephone:

Email Address:

PROFESSIONAL DETAILS
Responsible Professional:

Clinic/Centre:
Date: / /

PROCEDURE TO BE PERFORMED
1 IPL / Phototherapy

1 Diode Laser

(1 RF311 Radiofrequency

[ Fractional CO; Laser

[1 Cosmetic Mesotherapy

1 Carboxytherapy

(1 Green Lipo Laser

1 Face Master

1 Other:

GENERAL INFORMATION

| declare that | have received clear, sufficient and understandable information regarding the
proposed procedure, including:

¢ Treatment objectives.

¢ Expected benefits.

e Approximate number of sessions.

e Care instructions before and after the procedure.

¢ Possible side effects.

¢ Risks and complications.

¢ Available therapeutic alternatives.

¢ Limitations and variability of the results.

| understand that results may vary from one person to another and that no medical or
aesthetic procedure can guarantee specific or permanent results.

POSSIBLE SIDE EFFECTS
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Depending on the treatment performed, the following may occur:
[ Transient erythema.

1 Oedema or inflammation.

1 Temporary sensitivity or discomfort.

1 Dryness or desquamation.

[ Transient hyperpigmentation or hypopigmentation.
] Crust formation.

[ Ecchymosis.

I Inflammatory reactions.

] Reactivation of herpes.

U Superficial burns.

U Insufficient results or the need for additional sessions.

1 Other uncommon risks related to the individual patient's response.

PATIENT DECLARATIONS

| declare that:

I I have disclosed my medical and dermatological history.

1 I have disclosed all known allergies.

1 I have informed the professional about all medication | am taking.

1 I have informed the professional about pregnancy, breastfeeding or any relevant illnesses.
1 I understand the indications and recommendations provided.

1 1 have had the opportunity to ask all necessary questions and have received satisfactory
answers.

I I understand that | may withdraw my consent before the procedure.

AUTHORISATION FOR CLINICAL PHOTOGRAPHS

| authorise the taking of clinical photographs for the purposes of:

[ Clinical follow-up.

[0 Medical documentation.

(1 Internal professional training.

[1 Scientific or educational publications (while always preserving my identity).

11 do not authorise the use of images.

PATIENT CONSENT

After having received all the necessary information and having all my questions answered:
1 1 VOLUNTARILY CONSENT to the performance of the described treatment.

11 DO NOT CONSENT to the performance of the treatment.

FINAL DECLARATION

| understand that:

¢ Results may vary according to individual characteristics.
¢ Additional sessions may be necessary.
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¢ Maintenance forms part of the long-term success of the treatment.

¢ | must follow the recommendations provided by the professional.

PATIENT'S SIGNATURE

Name:
Signature:
Date:

/ /
PROFESSIONAL'S SIGNATURE
Name:

Signature:
Date:

/ /

THERAPDERMA™

Professional Clinical Decision Guide
Knowledge ¢ Innovation ® Harmony

LEGAL NOTICE

This document constitutes a general informed consent for non-invasive and minimally invasive

aesthetic medicine procedures. Each country or jurisdiction may require additional legal

clauses. It is recommended that this document be adapted to the applicable legislation in force

in the country where it is used.
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Annex XllI - Skin Phototypes
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Annex XIV — General Contraindications

THERAPDERMA™ GENERAL CONTRAINDICATIONS

PRE-TREATMENT SAFETY ASSESSMENT

Before performing any aesthetic medicine procedure, the professional must carry out a
complete clinical assessment to identify possible absolute or relative contraindications.

ABSOLUTE CONTRAINDICATIONS

The following situations generally contraindicate the performance of treatment:
Patient's General Condition

* Pregnancy.

¢ Breastfeeding (depending on the procedure).

¢ Active oncological disease.

¢ Fever or acute systemic infection.

e Compromised general condition.

Infectious Diseases

¢ Active infection in the treatment area.

¢ Uncontrolled bacterial, viral or fungal infections.
¢ Active herpes.

Dermatological Conditions

¢ Active dermatitis.

¢ Active psoriasis in the treatment area.

* Open skin lesions.

* Recent burns.

Autoimmune Diseases

¢ Decompensated autoimmune diseases.

¢ Active systemic inflammatory processes.
Coagulation Disorders

» Severe coagulopathies.

¢ Active bleeding.

¢ Significant haematological disorders.

Implanted Medical Devices

* Pacemakers.

¢ Implantable defibrillators.

¢ Electrical stimulators.

(Particularly relevant for radiofrequency and certain electromedical devices.)

RELATIVE CONTRAINDICATIONS

Treatment may only be performed following an appropriate professional assessment.
Medication

¢ Anticoagulants.

¢ Systemic corticosteroids.

¢ Oral retinoids.
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¢ Photosensitising medication.

e [Immunosuppressants.

Clinical Conditions

e Uncontrolled diabetes.

¢ Uncontrolled hypertension.

¢ Tendency towards keloid scarring.

e Decompensated endocrine disorders.
Dermatological History

¢ Post-inflammatory hyperpigmentation.
¢ Recurrent melasma.

® Severe rosacea.

¢ Extremely sensitive skin.

TECHNOLOGY-SPECIFIC CONTRAINDICATIONS
IPLAND PHOTOTHERAPY

Absolute Contraindications

¢ Phototype VI.

® Recent sun exposure.

e Active tanning.

¢ Recent use of self-tanning products.
¢ Photosensitising medication.
Relative Contraindications

¢ Melasma.

¢ History of hyperpigmentation.

DIODE LASER

Absolute Contraindications

e Recent tanning.

¢ Intense sun exposure.

¢ Active infection in the treatment area.
Relative Contraindications

* Recent depigmenting treatments.

¢ Uncontrolled hormonal disorders.

RF311 RADIOFREQUENCY

Absolute Contraindications

¢ Pacemakers.

® Pregnancy.

e Electronic implants.

Relative Contraindications

¢ Metallic implants close to the treatment area.
¢ Active inflammatory diseases.

FRACTIONAL CO, LASER
Absolute Contraindications
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¢ Use of isotretinoin within the last 6 months.
¢ Active infection.

¢ Active herpes.

Relative Contraindications

¢ Higher phototypes.

¢ Tendency towards hyperpigmentation.

¢ Tendency towards abnormal scarring.

COSMETIC MESOTHERAPY

Absolute Contraindications

¢ Known hypersensitivity to any component.
¢ Active local infection.

¢ Decompensated systemic disease.
Relative Contraindications

® Pregnancy.

¢ Breastfeeding.

e Autoimmune diseases.

QUICK SAFETY CLASSIFICATION

Situation Action

Absolute contraindication X{ Do not perform the treatment

Relative contraindication 4. Assess individually
Clinical uncertainty 1. Postpone the treatment
Complex situation U» Medical referral

THERAPDERMA™ REMINDER

Patient safety is always the priority.

In the event of any clinical uncertainty, do not perform the procedure until the assessment
has been completed.

Document all contraindications in the patient's medical history.

Always obtain informed consent before treatment.

Adapt protocols according to the individual characteristics of each patient.

THERAPDERMA™

GENERAL CONTRAINDICATIONS
Professional Clinical Decision Guide
Knowledge ¢ Innovation ¢ Harmony
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Annex XV - Session Frequency
THERAPDERMA™ SESSION FREQUENCY
QUICK TREATMENT PLANNING GUIDE

The frequency of sessions may vary according to the diagnosis, the patient's response and the
clinical objectives. The following recommendations constitute a guideline for professional
practice.

FACIAL REJUVENATION

Treatment Initial Frequency No. of Sessions Maintenance
Mesolifting Every 15 days 4-6 sessions  Every 2—3 months
PDRN Renaissance Every 15-21 days 4 sessions Quarterly

Hyaluronic Acid  Every 15-21 days 3—4 sessions  Every 4—6 months
Skin Flash Every 15 days 3 sessions As required

Forever Young Every 15 days 4 sessions Quarterly

IPL—REJUVENATION AND PIGMENTATION

Indication Frequency No. of Sessions Maintenance
Rejuvenation Every 3—4 weeks 3-5 sessions  Every 6 months
Solar pigmentation Every 4 weeks 2-4 sessions  Annually
Rosacea Every 3—4 weeks 3—6 sessions  Every 6 months

Active acne Every 2—3 weeks 4—6 sessions  According to progress

RF311 RADIOFREQUENCY

Indication Frequency No. of Sessions Maintenance
Facial laxity = Every 3—4 weeks 4 sessions Every 6 months
Body laxity  Every 3—4 weeks 4—6 sessions  Every 6 months
Stretch marks Every 4 weeks 4-6 sessions  Annually

Scars Every 4 weeks 3-6sessions  According to progress

FRACTIONAL CO, LASER

Indication Frequency No. of Sessions Maintenance
Rejuvenation Every 8-12 weeks 1-3 sessions  Annually

Acne scars Every 8-12 weeks 2—4 sessions  According to progress
Stretch marks Every 8-12 weeks 2—4 sessions  Annually

Intimate rejuvenation Every 6—-8 weeks 2-3 sessions  Annually
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DIODE LASER HAIR REMOVAL

Area Initial Frequency Approximate Number of Sessions Maintenance
Facial Every 4—-6 weeks 8-12 sessions Annually
Body Every 6—-8 weeks 6—10 sessions Annually
Hormonal Every 4—6 weeks Variable Individualised
BODY PROTOCOLS

Localised Fat

Treatment Frequency No. of Sessions Maintenance

Thin Body Weekly  6-10sessions Quarterly

Green Lipo Laser Weekly  6-8 sessions  Every 6 months
California Look Weekly 6 sessions Quarterly

Fitness Body Weekly 6 sessions Quarterly

Cellulite

Type Frequency No. of Sessions Maintenance
Adipose Weekly 8 sessions Monthly
Oedematous Weekly 6-8 sessions  Monthly
Fibrous Weekly 8-10sessions Monthly
Flaccid Every 10-15 days 6-8 sessions  Monthly

HAIR PROTOCOLS

Treatment Frequency No. of Sessions Maintenance
Golden Hair Every 15days 6 sessions Every 2-3 months
More Hair Every 15days 6 sessions Quarterly
General Alopecia Every 15days 6-8 sessions  Quarterly

Bioneedle + Mesotherapy Every 3—4 weeks 4—6 sessions  Every 6 months

THERAPDERMA™ MAINTENANCE PROGRAMMES

Programme Recommended Frequency
Anti-ageing Every 3—6 months
Rosacea Every 6 months
Pigmentation Annually

Cellulite Monthly

Body remodelling Quarterly
Hair Every 2—-3 months

Intimate rejuvenation Annually
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GENERAL RECOMMENDATIONS

Always individualise the protocol according to the diagnosis.

Reassess the patient at each session.

Document clinical progress through photographs and records.

Explain to the patient the importance of maintenance in order to optimise and prolong the

results.

THERAPDERMA™

SESSION FREQUENCY

Professional Clinical Decision Guide
Knowledge ¢ Innovation ® Harmony
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Annex XVI — MAINTENANCE PROGRAMMES
THERAPDERMA™ MAINTENANCE PROGRAMMES
LOYALTY AND THERAPEUTIC CONTINUITY GUIDE

Maintenance is an essential part of any aesthetic medicine treatment. It helps preserve the
results achieved, delay the ageing process and improve patient satisfaction and loyalty.

ANTIAGING ESSENTIAL™ PROGRAMME
Indication

Patients with early signs of ageing.
Objectives

e Maintain hydration.

® Preserve radiance.

¢ Prevent collagen loss.
Frequency

Every 3 months.

Recommended Protocol

* Face Master

¢ Mesolifting

¢ Miami Skin

e Skin Flash

ANTIAGING PREMIUM™ PROGRAMME
Indication

Moderate skin laxity and photoageing.
Objectives

¢ Maintain firmness.

¢ Stimulate collagen and elastin.

¢ Improve skin quality.

Frequency

Every 3—4 months.

Recommended Protocol

* RF311

¢ PDRN Renaissance

¢ Hyaluronic Acid

e Forever Young

PIGMENT CORRECT™ PROGRAMME

Indication

Melasma, solar pigmentation and hyperpigmentation.
Objectives

e Maintain an even skin tone.

¢ Reduce the risk of recurrence.

Frequency
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Every 6-12 months.
Recommended Protocol
e [PL

¢ Repaired Skin

¢ Biorevital Detox

ROSACEA CONTROL™ PROGRAMME
Indication

Rosacea and chronic erythema.
Objectives

® Reduce inflammation.

e Maintain vascular stability.
Frequency

Every 6 months.
Recommended Protocol

e IPL

¢ Biorevital Detox

¢ Face Master Calm Program

ACNE BALANCE™ PROGRAMME
Indication

Controlled acne and acne-prone skin.

Objectives

* Regulate sebaceous activity.

* Prevent recurrence.
Frequency

Every 2—3 months.
Recommended Protocol

e IPL

¢ Biorevital Detox

* Face Master Purifying Program

BODY CONTOUR™ PROGRAMME
Indication

Body remodelling and localised fat.
Objectives

¢ Maintain body contours.

¢ Prevent volume regain.
Frequency

Every 3 months.

Recommended Protocol

e Green Lipo Laser

¢ Thin Body

¢ California Look

¢ Fitness Body
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CELLULITE CONTROL™ PROGRAMME
Indication

All types of cellulite.

Objectives

¢ Maintain microcirculation.

¢ Reduce fluid retention and irregularities.
Frequency

Monthly.

Recommended Protocol

e RF311

¢ Miami Body

¢ Fat Preventor

e Complementary drainage

HAIR MAINTENANCE™ PROGRAMME
Indication

Patients with stabilised alopecia.
Objectives

¢ Maintain hair density.

¢ Prolong the results achieved.
Frequency

Every 2—3 months.
Recommended Protocol

¢ Golden Hair

* More Hair

* General Alopecia

* Bioneedle as required

SCAR REPAIR™ PROGRAMME
Indication

Treated scars and stretch marks.
Objectives

¢ Continue dermal regeneration.
¢ Maintain improvement in skin texture.
Frequency

Every 6 months.

Recommended Protocol

¢ RF311 or CO,

¢ PDRN Renaissance

e Scar Free

INTIMATE REJUVENATION™ PROGRAMME
Indication
Female intimate rejuvenation.
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Objectives

¢ Maintain hydration and tissue quality.

¢ Prolong functional and aesthetic results.

Frequency
Annually.

Recommended Protocol

® Fractional CO, or RF311

¢ Hyaluronic Acid

THERAPDERMA™ QUICK MAINTENANCE TABLE

Programme
Antiaging Essential™
Antiaging Premium™
Pigment Correct™
Rosacea Control™
Acne Balance™

Body Contour™
Cellulite Control™
Hair Maintenance™

Scar Repair™

Frequency

Every 3 months
Every 3—4 months
Every 6-12 months
Every 6 months
Every 2-3 months
Every 3 months
Monthly

Every 2—-3 months

Every 6 months

Intimate Rejuvenation™ Annually

THERAPDERMA™ PHILOSOPHY

Treatment does not end when the desired result is achieved.
True clinical success is achieved through maintenance and patient loyalty.

THERAPDERMA™

MAINTENANCE PROGRAMMES
Professional Clinical Decision Guide

Knowledge ¢ Innovation ¢ Harmony
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Annex XVII — TherapDerma Combination Table
THERAPDERMA™ COMBINATION TABLE
INTELLIGENT PROTOCOLS AND THERAPEUTIC SYNERGIES

The TherapDerma™ philosophy is based on the strategic combination of technologies and
mesotherapies to achieve more comprehensive, natural and long-lasting results.

FACIAL REJUVENATION
. L Main
Clinical Objective
Technology

Dull skin Face Master

Deep hydration Face Master

Photoageing IPL
Initial skin laxity RF311
Moderate skin

. RF311
laxity
Uneven texture CO,

Global rejuvenation IPL+ RF311

PIGMENTATION AND MELASMA

Complementary
Mesotherapy

Mesolifting

Hyaluronic Acid
PDRN Renaissance

PDRN Renaissance
Forever Young

PDRN + Hyaluronic Acid
PDRN + Hyaluronic Acid

o o Main Complementary

Clinical Objective

Technology Mesotherapy
Solar pigmentation IPL Repaired Skin
Superficial melasma IPL Repaired Skin
Deep melasma Q-Switched Repaired Skin
Post-inflammatory ] ]

IPL Biorevital Detox

hyperpigmentation

ROSACEA AND VASCULAR CONDITIONS

. L Main
Clinical Objective
Technology
Diffuse erythema IPL
Vascular rosacea IPL

Sensitive and reactive
. Face Master
skin

ACNE AND SCARS

Complementary
Mesotherapy

Biorevital Detox

Biorevital Detox

Miami Skin

Maintenance
Programme

Antiaging Essential™

Antiaging Essential™
Antiaging Premium™

Antiaging Premium™
Antiaging Premium™

Ultimate Rejuvenation™

Antiaging Premium™

Maintenance
Programme

Pigment Correct™
Pigment Correct™

Pigment Correct™

Pigment Correct™

Maintenance
Programme

Rosacea Control™

Rosacea Control™

Rosacea Control™

Clinical Objective Main Technology Complementary Mesotherapy Maintenance Programme

Active acne IPL

Biorevital Detox

Acne Balance™
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Clinical Objective Main Technology Complementary Mesotherapy Maintenance Programme

Post-acne marks RF311
Superficial scars RF311

Deep scars CO,

STRETCH MARKS AND DERMAL REPAIR

o o Main

Clinical Objective

Technology
Recent stretch

RF311
marks
Mature stretch

CO,

marks

Global dermal repair RF311 + CO,

CELLULITE

Type of Cellulite Main Technology Complementary Mesotherapy Maintenance Programme

PDRN Renaissance
Scar Free

PDRN + Scar Free

Complementary
Mesotherapy

PDRN Renaissance

Scar Free

PDRN + Scar Free

Miami Body + Fat Preventor

Adipose RF311 + Green Lipo Thin Body
Oedematous  RF311

Fibrous RF311 + Green Lipo California Look
Flaccid RF311

LOCALISED FAT

Clinical Objective Main Technology

Fitness Body + Fat Preventor

Complementary

Mesotherapy

Volume

. Green Lipo Laser
reduction

Green Lipo +
Body remodelling P
RF311

Green Lipo +

Body contourin
y 8 RF311

HAIR

Clinical Objective
Initial hair loss Bioneedle H24
Moderate alopecia Bioneedle H24
Advanced alopecia Bioneedle H24

Hair maintenance Bioneedle H24

Thin Body

Thin Body + Fitness Body

California Look

More Hair
General Alopecia

Golden Hair + More Hair

Acne Balance™
Scar Repair™

Scar Repair™

Maintenance
Programme

Scar Repair™

Scar Repair™

Scar Repair™

Cellulite Control™
Cellulite Control™
Cellulite Control™

Cellulite Control™

Maintenance
Programme

Body Contour™

Body Contour™

Body Contour™

Main Technology Complementary Mesotherapy Maintenance Programme

Golden Hair

Hair Maintenance™
Hair Maintenance™
Hair Maintenance™

Hair Maintenance™
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INTIMATE REJUVENATION

Main Complementary

Clinical Objective
Technology Mesotherapy

Dryness and

Fractional CO,  Hyaluronic Acid
atrophy

Global rejuvenation RF311 Hyaluronic Acid

THERAPDERMA™ PREMIUM COMBINATIONS

Exclusive Protocol Combination

Ultimate Rejuvenation™ IPL + RF311 + PDRN + Hyaluronic Acid

Antiaging Premium™ RF311 + PDRN Renaissance

Pigment Correct™ IPL + Repaired Skin

Rosacea Control™ IPL + Biorevital Detox

Body Contour™ Green Lipo + Thin Body
Cellulite Control™ RF311 + Specific Mesotherapy
Hair Maintenance™ Bioneedle + Hair Mesotherapy

THERAPDERMA™ PHILOSOPHY

Maintenance
Programme

Intimate Rejuvenation™

Intimate Rejuvenation™

The appropriate combination of technologies and mesotherapies makes it possible to achieve

superior, more natural results and greater patient loyalty.

THERAPDERMA™

THERAPDERMA™ COMBINATION TABLE
Professional Clinical Decision Guide
Knowledge ¢ Innovation ® Harmony
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Annex XVIII - Clinic KPIs
THERAPDERMA™ CLINIC KPIs
KEY PERFORMANCE INDICATORS FOR AESTHETIC MEDICINE CLINICS

Managing a modern clinic requires the objective measurement of activity, profitability and
patient satisfaction. The following KPIs make it possible to evaluate performance and make
strategic decisions based on data.

1. COMMERCIAL KPlIs

New Patients

Formula:

Number of new patients per month.
Recommended target:

> 20 new patients/month.

Conversion Rate

Formula:

(Patients accepting treatment + Patients assessed) x 100
Recommended target:

> 60%

Average Ticket

Formula:

Total turnover + Number of patients.
Recommended target

e Start-up clinic: > €250

¢ Established clinic: > €400

® Premium clinic: > €600

Monthly Turnover
Formula:

Total monthly revenue.
Recommended target
Annual growth:

>15%

2. PATIENT LOYALTY KPIs

Repeat Rate

Formula:

(Returning patients + Total patients) x 100
Recommended target:

> 60%
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Patients in Annual Programmes

Formula:

(Patients with active maintenance programmes + Total patients) x 100
Recommended target:

> 40%

Average Patient Lifetime
Recommended target:
More than 24 months.

Patient Lifetime Value (LTV)

Formula:

Average Ticket x Average Number of Visits x Patient Lifetime.
Recommended target:

Continuous annual growth.

3. OPERATIONAL KPls

Appointment Occupancy Rate
Formula:

(Booked hours + Available hours) x 100
Recommended target:

70%—-85%

Cancellations

Formula:

(Cancelled appointments + Scheduled appointments) x 100
Recommended target:

<10%

No-Shows

Formula:

(Patients absent + Scheduled appointments) x 100
Recommended target:

<5%

Average Treatment Time
Should be measured to optimise:

Vv Profitability.
Vv Productivity.

Vv Patient experience.

4. CLINICAL KPIs
Patient Satisfaction
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Formula:

(Satisfied patients + Treated patients) x 100
Recommended target:

> 90%

Clinical Incidents

Formula:

(Number of incidents + Treatments performed) x 100
Recommended target:

<1%

Signed Informed Consents
Recommended target:
100%

Clinical Photographs Taken
Recommended target:
100%

Protocol Compliance
Recommended target:
>95%

5. FINANCIAL KPIs
Profitability per Treatment
Formula:

Revenue — Direct costs.

Profitability per Technology
Formula:
Revenue generated by the equipment + Total investment cost.

ROI (Return on Investment)
Formula:
(Profit generated + Investment) x 100

Payback Period
Recommended target:
Between 12 and 24 months.

6. MARKETING KPIs

Social Media Conversion

Formula:

(Patients acquired + Leads received) x 100
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Patient Acquisition Cost (CAC)
Formula:
Marketing investment + New patients.

Referral Rate

Formula:

(Referred patients + New patients) x 100
Recommended target:

>30%

THERAPDERMA™ DASHBOARD

Indicator Target
New patients > 20/month
Conversion > 60%
Average ticket > €400
Repeat rate > 60%

Annual programmes > 40%
Satisfaction 290%

Appointment occupancy 70-85%

No-show <5%
Clinical incidents <1%
Signed consents 100%

Clinical photographs 100%
ROI Positive before 24 months

THERAPDERMA™ MASTER KPI
THE TRUE SUCCESS OF A CLINIC IS MEASURED BY:
Satisfied Patients + Loyalty + Profitability + Sustainable Growth

THERAPDERMA™

CLINIC KPIs

Professional Clinical Decision Guide
Knowledge ¢ Innovation ¢ Harmony
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i
HlLl\ APDERMA'

" CREAMOS
CLINICAS DE EXITO.

Donde la Ciencia encuentra la Belleza.

Tecnologia. Formacion. Protocolos. Rentabilidad.
Todo un ecosistema disefado para transformar
clinicas en negocios de éxito.

4 T B 6® & &

TECNOLOGIA FORMACION PROTOCOLOS RENTABILIDAD FIDELIZACION CRECIMIENTO
AVANZADA ESPECIALIZADA CLINICOS ASEGURADA DE PACIENTES GLOBAL

info@therapmedic.com ﬁ ( ‘E_% USA: +1-786-546-8347
www.therapmedic.com Ve ®) Portugal: +351-910-645-779
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